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2008: FACTS AND FIGURES

BUDGET
Funding

2008 2007 2006 2005
OPERATING GRANT 30,880,572 29,823,564 | 29,086,306 27,744,541
CARRY FORWARD 1,384,610 694,971 798,649 149,722
IPSWICH 1,492,970 1,569,462 1,503,000 1,417,960
EXTERNAL INCOME 795,416 779,165 693,694 625,492
OTHER INCOME 314,154 185,014 75,954
RIBG 750,000 725,000 725,000 700,000
TOTAL 35,617,722 33,777,176 | 32,806,649 30,713,669
Expenditure
SALARIES 16,257,867 15,445,995 | 14,758,334 13,661,145
MATERIALS 13,703,090 14,127,715 14,043,848 14,283,515
MAINTENANCE & EQUIPMENT 2,137,545 2,514,198 3,037,533 2,267,172
RESEARCH/INFRASTRUCTURE 750,000 725,000 725,000 700,000
MATERIALS
TOTAL 32,848,502 32,812,908 | 32,564,715 30,911,832

LIBRARY STAFF

PROFESSIONAL LIBRARY POSITIONS 83.5 87.54 85.48 88.1
MANAGERS AND COORDINATORS 15.91 23 19.19 9

SUPPORT STAFF 149.97 164.39 151.5 158.3
TOTAL 249.38 251.93 256.17 255.4

SERVICES
2008 2007 2006 2005
ITEMS LENT 953,186 | 1,077,954 | 1,131,912 1,538,434
ITEMS SHELVED 1,502,577 | 1,557,321 | 1,582,333 1,804,886
ITEMS SUPPLIED TO OUTSIDE 18,800 19,623 18,626 19,536
LIBRARIES




ITEMS RECEIVED FROM OUTSIDE 17,667 19,720 18,967 22,134
LIBRARIES

INFORMATION SKILLS EVENTS HELD 2,606 2,833 2,953 2,713
INFORMATION SKILLS EVENTS 45,379 50,436 51,366 49,861
ATTENDEES

NORMAL OPENING HOURS PER WEEK 98.5 81 81 81
QUERIES ANSWERED 228,625 253,157 238,714 305,832
TURNSTILE COUNTS 3,090,091 3,024,418 2,878,812 3,088,041

COLLECTIONS

BOOKS: TOTAL VOLUMES 1,869,037 1,763,426 1,787,933 1,701,019
PERIODICALS: TOTAL CURRENT 62,300 61,108 58,597 79,202
TITLES

EBOOKS 409,100 387,000 370,974 358,000
NETWORKED DATABASES 970 960 1,014

BRANCH LIBRARY STATISTICS

Infoskills
Enquiries Turnstile Classes/ Loans Monograph Doc Del Doc Del
Attendees volumes Supplied Received
Social Sciences and Humanities Library Service
Graduate Economics and Business Library
6,110 98,765 - 6,502 10,725 - -
Fryer Library
23,367 98,381 12/140 30,864 98,069 190 -
UQ Ipswich Library
8,238 161,014 116/1980 38,763 36,583 424 598
Law Library
21,614 231,585 175/2708 64,544 33,438 295 -

Social Sciences and Humanities Library




63,425 898,858 316/5502 496,289 687,897 8,992 6,332
Architecture and Music Library

11,398 138,894 70/1012 42,465 53,212 334 442
Engineering and Sciences Library Service

Biological Sciences Library

33,405 571,620 189/3,710 135,086 99,612 2,815 7,076
Dentistry Library

4,227 84,300 19/327 11,542 5,796 189 253
Dorothy Hill Physical Sciences and Engineering Library

26,886 443,377 108/2,017 97,774 94,365 2,308 2,205
UQ Gatton Library

7,697 72,447 84/1,365 26,708 52,042 387 1,694
Herston Health Sciences Library

11,624 101,125 120/915 33,110 20,278 1,498 4,085
The Joint Princess Alexandra Hospital/UQ Library

10,525 99,925 75/473 28,385 6,603 215 2,482
UQ/Mater McAuley Hospital Library

6,142 49,299 65/515 16,845 8,675 479 1,505




WEB STATISTICS

(www.library.ug.edu.au )

Library Public Website

Statistics 2008 2nd Qtr 3rd Qtr 4th Qtr Annual

Successful Page requests for 15,679,522 41,739,529 43,423,503 34,444,516 135,287,070

Average successful requests 515,053 1,375,197 1,418,096 1,123,550 4,431,896

Successful requests for home 3,909,486 8,220,865 7,027,849 4,881,692 24,039,892

Data transferred (Gb) 523.71 1,185 1,294 980 3,982
Average data t'ferred per day 17.25 39 42 32 131
Busiest day (page requests): 692,592

26 August
Busiest month (page requests): September



http://www.library.uq.edu.au/

2008: ORGANISATIONAL STRUCTURE
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2008: UQL STAFF LIST

SOCIAL SCIENCES AND HUMANITIES LIBRARY

Executive Manager

Senior Manager

Manager, Business, Economics and Law Faculty
Manager, Social and Behavioural Sciences Faculty
Q150 Project Officer

Senior Librarians

Librarians

Senior Library Technicians

Senior Library Assistants

Library Assistants

Ros Follett

Bill Beach

Karen Borchardt
Sandra Rothwell
Mark Cryle

Anne Draper
Pauline Line
Michael Whiteway

Helen Cooke
Jennifer Creese
Birgit Culloty
Adriana De Michiel
John East

Patrick Jewell

Wai Wai Lui

Pam Schindler
Ryan Weymouth

Alison Stewart
Tricia Bichel

Rebecca Carter
Hilary Collins
Karen Crouch
Margaret Keys
Bernadette Lane
Naminda Peiris
Wayne Sharma
David Symons
Gail Tattam
Stacey Van Groll
Stephanie Wright

Adam Atkinson
Sarah Bennett
Maureen Cashman
Rosslyn Clarke

Kim Davies
Kerrie-Ann Fitch
Mark Holland

Edie Kaczor



Service Support Team Leaders

Service Support Assistants

Personal Assistant

Admin Officer

FRYER LIBRARY

Kevin Kearney
Val Lawson

Kim Mussche
Anita Petterson
Virginia Reis
Martin Rhodes
Belinda Spinaze
Mila Zincone

Lyn Adams

Nicola Bertoli
Chris Burke
Margaret Wilhelm

Garry Burge
Thomas Chang
Edward Davis
Hannah Kemp
Theo Lim

Sandra McaGill
Joanne Mellor
Bianca Valentino
Adam Wightman

Nea Daniels

Julie Murray

Manager
Senior Librarian

Librarians

Senior Library Technician
Senior Library Assistant

Library Assistants

Service Support Assistants

Senior Library Assistant

LAW LIBRARY

Laurie McNeice
Catherine Leutenegger

Cassie Doyle
Jeff Rickertt
Penelope Whiteway

Rose Wade
Margaret Powell

Courtney Moran
Julie Schofield

Mark Sherwood

Joan Keating

Manager

Sue Macaulay (acting)
Julie Oates (maternity leave)



Senior Librarian Martin Cvelbar

Librarians Angela Allen
Susan Wilson

Senior Library Assistants Deborah Arthur
Jeanette Shaw

Library Assistant Scott Macintyre

Library Attendant Julie Clarke

uQ IPSWICH LIBRARY

Manager Margaret Schindler

Librarians Michael Fagg
Miranda Newell
Marcos Riba
Margaret Sloan-McDonald

Senior Library Assistant Jill Maalsen

Library Assistants Linda Cross
Jacqueline Wakeham

Ask |.T. Customer Support Officer Yvonne Hodkinson

Ask |.T. Help Desk Officer Gary Smith

GRADUATE ECONOMICS AND BUSINESS LIBRARY

Librarian Kelly Dann
Dale Drysdale

Senior Library Assistant Jane Warnick

BIOLOGICAL SCIENCES LIBRARY

Executive Manager, Engineering and Sciences Library Service
Heather Todd

Manager
Senior Librarian

Librarians

Lucy Cartmel
Noela Yates

Sue Curlewis
Wendy Furlan



Senior Library Assistant

Library Assistants

Service Support Manager

Service Support Assistants

Library Attendants

Personal Assistant

Greg George
Joanne Papas
Joy Schonrock
Joanne Spicer
Kelly Whitehorne
Fei Yu

Judy Anderson

Diana Cassidy
Angela Kenna
Louise Nimwegen

Francisco Roelas

Greg Hillcoat
Jack Reed
Anthony Yeates

Rudi Giffing
Michael Sullivan

Hollie Thomas

JOINT PRINCESS ALEXANDRA HOSPITAL/UQ LIBRARY

Manager

Librarian

Senior Library Assistant

UQ/MATER MCAULEY LIBRARY

Nicky Foxlee

Christine Dalais
Jill McTaggart

Micheline Francois
Suzanne Macrow

Acting Manager

Librarians

Senior Library Assistants

HERSTON HEALTH SCIENCES LIBRARY

Majella Pugh

Steph Nunan
Julie Walters

Ann Gray
Barbara Heath

Senior Manager, Health Sciences Libraries

Lisa Kruesi



Senior Librarian Lucy Peachey

Librarians Justin Clark
Lars Eriksson
Keryl Michener
Steph Nunan

Senior Library Assistant Karla Chisholm

Library Assistants Lisa Clayton
Julie Hanson
Jennifer Long
Marianne Sato

Colin Sweett
Service Support Assistant Peter Wyborn
Library Attendant Dianne Waters

Librarians, Rural Clinical School, Central Queensland Margaret Lamb
Sarah Thorning

Librarian, Rural Clinical School, South West Queensland
Kaye Lasserre

DENTISTRY LIBRARY

Senior Librarian Kathy Hibberd
Librarian Mary Tucker
Senior Library Assistant Thelma Campbell

UQ GATTON LIBRARY

Manager Karen Seymour
Senior Librarian Maria Chalmers
Librarian Jacqueline Cribb

Teresa Hayward

Senior Library Assistant Elizabeth Reaves
Library Assistant Shirley Hudson
Kathy Nolan

Service Support Assistant Katrina Mason



DOROTHY HILL PHYSICAL SCIENCES AND ENGINEERING LIBRARY

Manager

Librarians

Senior Library Technician

Library Assistants

Service Support Assistants

INNOVATION LAB

Loretta Atkinson (acting)

Susan Lockeridge
Gisela Possin

Jan Sullivan

Leith Woodall
Phil Yorke-Barber

Pauline Lister

Dot Gollner
Matthew Lamb
Naomi McAnalen
Ivana Mimovic
Matthew Pyle

Chris O’Keefe
Jamie Slavkos
Trevor Staines

Executive Manager

ARCHITECTURE AND MUSIC LIBRARY

Andrew Bennett

Manager

Librarians

Senior Library Assistant

Library Assistants

Bill Beach

Catherine Bauer
Sarah Evans

Annette Scott

Maria Campbell
Amy Cross
Megan Kenny
Tennile Thomas
Mark Turner

LIBRARY TECHNOLOGY SERVICE

Executive Manager Eric Hornsby (acting)

Senior Library Systems Programmer Christiaan Kortekaas



Project Development Librarian
Database and Web Access Librarian

Library Systems Engineers

IT Projects Officer/Trainer

IT Workstation Support

Ask 1.T. Supervisor
Ask I.T. Trainer

Ask I.T. Help Desk Officer

Personal Assistant

INFORMATION ACCESS SERVICE

Kingsley Gurney
Warren Ham

Robert Bowen
Daniel Callan
Tristan Schoonens

Fiona Stroud

Jacqueline Aberdeen
Robyn Clare

Mandy Fisher
Joshua Gill

Tiek Goh

Ardi Tauhid

Wendy Fitzmaurice
David Miles

Laurence Auld
Tim Sudholz

Janell Dwyer

Executive Manager

Senior Manager Information Resources
Manager Access Services

Senior Librarian

Circulation Coordinator

Copyright Coordinator

Web Content Coordinator

Electronic Resources Coordinator

Librarians

Senior Library Assistants

Chris Taylor
Jocelyn Priddey
Carolyn Jones
Penelope Verrall
Nicole Clark

Tom Joyce
Dagnija McAuliffe
Dell Schramm

Ruth Browne

Mary Kenyon
Rosemary Meiklejohn
Noela Stallard

Helen Stephanos
Andrea Weidlich

Helen Bourne
Susan Davidson



Patricia Gollschewski
Hilary MclLachlan
Pauline Napier

Jane Warnick

Senior Library Technicians Susan Beckinsale
Helen Cook
Wendy Penboss
Anne Smith

Circulation Technician Karen Desfontaines
Monograph Orders Technician Kerry Brezac

Library Assistants Eric Alaszewski
Irene Bull
Jillian Cassin
Julie Drew
Louise Fathers
Amanda Harrison
Deirdre Long
Kevin McNeill
Peter Nolan
Julie Pratt
John Quantrill
Lynn Reid
Christel Schulz
Annette Steen
Heather Taimani

Service Support Assistants Rachael Haigh
Cameron MacKintosh
Jan Mullens

Support Officer Kerry Breen

LIBRARY CORPORATE SERVICES

University Librarian and Director Learning Services  Keith Webster
Executive Manager Mary Lyons

Manager UQ eSpace Margaret Gauld
Amberyn Thomas

Manager Planning and Projects Liz Jordan
Manager Corporate Services Glen Dalgleish

Manager Marketing and Community Outreach Tanya Ziebell



HR Coordinator
Staff Development Coordinator
Promotions and Publications Coordinator

Librarians

Finance Officers

Facilities Officers

HR Officer

Personal Assistants

Shelving Coordinator
Admin Assistant

Mail Officer

Peter Moore
Joanne Rutherford
Suzanne Parker

Liz Blumson
Helen Hall
Pauline McLeod

Don Smith
Karen Platz

Fiona Marshall
Barnaby Casson

Judy Ashwin

Suzanne Green
Rosemary Newsham

Eva Lewandowski
Cheryl Swenson

Alan Basford



2008: UQL STAFF PUBLICATIONS AND PRESENTATIONS

REBECCA CARTER

Rebecca Carter et al (compiler), The Bibliography of Australian Literature. Vol 4 P-Z / John Arnold &
John Hay, general editors; Kerry Kilner & Terence O'Neill, associate editors. St Lucia, Qld : University
of Queensland Press, 2008.

JENNIFER CREESE, JACQUELINE CRIBB AND JOANNE SPICER

Jennifer Creese, Jacqueline Cribb and Joanne Spicer, ‘Social Networking: never mind the students,
what about us? Use of Social Networking Softwares for professional networking and development for
library staff’. Paper presented at Beyond The Hype: Web 2.0 Symposium, 1-2 February 2008,
Queensland University of Technology, Brisbane. http://espace.library.ug.edu.au/view/UQ:124191

MARK CRYLE

‘A Great Day for the University: the Hayes Collection Comes to UQ." Article in Proceedings of the
Brisbane Catholic Historical Society, v.11, 2008 pp. 168-182.

‘From Humble Beginnings: the Fryer Library at The University of Queensland.” Article in InCite, vol 29,
issue 8, Aug 2008 pp. 12-13.

[Book review - Australian Indigenous Knowledge and Libraries / Martin Nakata and Marcia Langton
eds]. Book review in The Australian Journal of Indigenous Education, Volume 36 (2007) pp. 111-113.

‘Scapegoat of the Empire: George Witton and the Breaker Morant Affair’. Presentation made at
History in the Making Seminar, School of History, Philosophy, Religion and Culture, 2 June 2008, The
University of Queensland, St Lucia.

‘A Mighty Livening Effect: Pete Seeger Comes to Brisbane, 1963’. Presentation made at PASIG 2008
Conference (Museums Australia, Performing Arts Special Interest Group), 23 June 2008, QPAC
Museum, Southbank.

JOHN EAST

‘The future role of the academic liaison librarian: a literature review’. Article published in Online
Currents, Vol. 22, no. 4, June 2008, pp. 116-121.

‘Searching the Museum Studies Journal Literature’. Article published in Curator The Museum Journal,
Vol. 51, no. 3, July 2008, pp. 311-317.

ROS FOLLETT, HELEN COOKE AND JOANNE RUTHERFORD

Ros Follett, Helen Cooke and Joanne Rutherford, ‘Enriching Indigenous Education’. Poster session
presented at Student Equity Initiatives Poster Session (HEESP), 13 May 2008, The University of
Queensland, St Lucia.


http://espace.library.uq.edu.au/view/UQ:124191

LARS ERIKSSON

Mitchell, GK, Brown, RM, Eriksson, L and Tieman, JJ, ‘Multidisciplinary care planning in the primary
care management of completed stroke: a systematic review’. Article published in BM Family Practice,
9:44,

NICOLA FOXLEE

Foxlee, N., World Health Organization Reproductive Health Library (WHO RHL). Article in The
Charleston Advisor. 2008:9(3); pp. 52-55.

Nicola Foxlee, Pauline Ford, 'Using your Byte: a collaborative approach to evaluating improvement in
information literacy skills - Bachelor of Oral Health (BOH) year 1 students: a pilot study'. Paper
presented at 11th European Conference of Medical and Health Libraries (EAHIL): Towards a new
information space: innovations and renovations, 23-28 June, 2008, Helsinki, Finland.

JENNY HALL

Reid, Carol, Goodwin, Sally, Boys, Jennifer, Taylor, Bernadette, Hall, Jennifer, Chang, Professor Anne,
‘The effectiveness of interventions which promote self-management for people with End Stage Renal
Disease undergoing haemodialysis’. Article in Systematic Review Protocol, Joanna Briggs:
www.joannabriggs.edu.au/protocols/Protocol183.pdf

JENNY HALL AND LARS ERIKSSON

Hall, Jenny and Eriksson, Lars, ‘UpToDate Review’. Article in Charleston Advisor, 9(3) pp. 47-51.

ELIZABETH JORDAN

‘Keeping a finger on the organisational pulse: surveying staff perceptions in times of change’. Paper
presented at the Library Assessment Conference 2008, 4-6 August 2008, Seattle, Washington, USA.

ELIZABETH JORDAN AND TANYA ZIEBELL

‘Learning in the spaces: Comparative study of the use of traditional and “new generation” library
learning spaces by disciplinary cohorts at The University of Queensland’. Paper presented at the Next
Generation Learning Spaces Colloquium, 1-2 October 2008, The University of Queensland, St Lucia.

JOAN KEATING

‘AustLit and Black Words: Aboriginal and Torres Strait Islander Writers and Storytellers’. Poster
session (two) delivered at Australian Library and Information Association Biennial Conference
Dreaming 08, 2 - 5 September 2008, Alice Springs, Northern Territory.

KAYE LASSERRE AND LISA KRUESI

Pender, MP, Lasserre, K, Kruesi, L, Del Mar, C and Anuradha, S, ‘Structured abstract: putting Wikipedia
to the test: a case study’. Paper presented at the Special Libraries Association Annual Conference, 16
June 2008, Seattle, Washington, USA.


http://www.joannabriggs.edu.au/protocols/Protocol183.pdf

http://units.sla.org/division/dbio/events/conf past/Seattle08/pender08.pdf

LISA KRUESI

‘The future is looking after yourself and your own records: paving the role for health librarians’. Paper
presented at the Sixth Health Libraries Inc Conference, The Evolving Library, 24 October 2008, RACV
Club, Melbourne.

‘ICML 2009’. Presentation made at the Sixth Health Libraries Inc. Conference, The Evolving Library, 24
October 2008, RACV Club, Melbourne.

KERYL MICHENER

Crepinsek, MA, Crowe, L, Michener, K, Smart, NA, ‘Interventions for preventing mastitis after
childbirth’. Protocol published in Cochrane Database of Systematic Reviews 2008, Issue 3, Article
Number CD007239. DOI: 10.1002/14651858.CD007239.

LUCY PEACHEY
‘Closing the Evidence-to-Practice Gap: the Library Perspective’. Presentation made at World Congress

of Health Professionals, the future Now: Challenges and Opportunities in Health, 26-29 March 2008,
Perth Convention Exhibition Centre, Western Australia.

JEFF RICKERTT

Jeff Rickertt, Resistance on the Line. Book published by VDM Verlag Dr Muller Aktiengeselleschaft &
Co. KG, June 2008.

HEATHER TODD

Todd, H., ‘Library Spaces - New theatres of Learning: a case study’. Paper presented at the 11th
European Conference of Medical and Health Libraries, Helsinki, 23-28 June 2008.

HEATHER TODD AND LISA KRUESI

‘ICML 2009’. Presentation made at Australian Library and Information Association Biennial
Conference Dreaming 08, 2 - 5 September 2008, Alice Springs, Northern Territory.

ICML 2009’. Presentation made at Chinese Academic Library and Information System (CALIS) Medical
Librarians Conference, January 2008, Shenyang, China.

JULIE WALTERS

Talbot, H, Del Mar, C, Frangos, KJ, Kumar, K, Smart, NA, Walters, J, ‘Dressings and topical agents
containing hyaluronic acid for wound healing’. Protocol published in Cochrane Database of Systematic
Reviews 2008, Issue 2, Article Number CD007089. DOI: 10.1002/14651858.CD007089.


http://units.sla.org/division/dbio/events/conf_past/Seattle08/pender08.pdf

KEITH WEBSTER AND HEATHER TODD

Keith Webster and Heather Todd, ‘Next generation reference for the next generation library’. Paper
presented at: Rethinking Access to Information: Evolving perspectives on information content and
delivery, 5-7 August 2008, Boston, MA, USA.

PHIL YORKE-BARBER, LORETTA ATKINSON, GISELA POSSIN AND LEITH WOODALL

‘Light bulb moments: identifying information research threshold concepts for fourth year engineering
students’. Paper presented at To Industry and Beyond, 19th Annual Australasian Association for
Engineering Education conference, 7-10 December 2008, Capricorn Resort, Yeppoon.
http://espace.library.ug.edu.au/view/UQ:159735

TANYA ZIEBELL, LIZ BLUMSON AND PAULINE MCLEOD

Tanya Ziebell, Liz Blumson and Pauline McLeod, ‘Schools Outreach Program’. Poster session presented
at Student Equity Initiatives Poster Session (HEESP), 13 May 2008, The University of Queensland, St
Lucia.


http://espace.library.uq.edu.au/view/UQ:159735

2008: UQL STAFF EXTERNAL INVOLVEMENTS

LORETTA ATKINSON

ACCESS Architects, Construction and Consulting Engineers Specialist Services Group
(Secretary)

ua School of Information Technology and Electrical Engineering Teaching and Learning
Committee

School of Information Technology and Electrical Engineering Head Curriculum
Committee

ANDREW BENNETT
QuLocC Information and Communication Technology Working Party
uQ Information Technology Consultative Group

Ipswich Campus Information Technology Consultative Group

LIZ BLUMSON
ALIA Children's Youth Services Group (Secretary)
SLAQ School Library Association of Queensland: Brisbane Sub-Committee (Councillor)

School Library Association of Queensland 2008 Conference (Trade Exhibition
Coordinator)

KAREN BORCHARDT

QULOC Information Skills and Services Group

uQ Faculty of Business, Economics and Law Teaching and Learning Committee

MARIA CHALMERS

uQ Discrimination and Harassment Contact Officer

Equity Officer

NICOLE CLARK

QuLOoC Lending and Document Delivery Working Party

MARK CRYLE

ADB Queensland Working Party of the Australian Dictionary of Biography



CHRISTINE DALAIS

uQ PAH/UQ Collection Development Committee (Secretary)
JOHN EAST
QULOC EndNote Reference Group

SARAH EVANS

MRSQ Editorial board of Music Reference Services Quarterly

MANDY FISHER

uQ General Staff Consultative Committee

Change Management Committee

NICKY FOXLEE

ALIA Asia Pacific Special Interest Group (APSIG)
uQ School of Medicine Bachelor of Medicine/Surgery (MBBS) Curriculum Committee

PAH/UQ Collection Development Committee

MICHELINE FRANCOIS

PAH Diamantina Museum Committee, Princess Alexandra Hospital

JENNY HALL

HLA Health Libraries Association Regional Group (Qld) (Chair)

ICML 2009 International Congress of Medical Librarianship Social Committee

KATHY HIBBERD

uQ School of Dentistry Teaching and Learning Committee

KAYE LASSERRE

uQ Rural Clinical School Teaching and Learning Committee
(Fraser Coast and Toowoomba)

MARY LYONS

QuLocC Staffing Issues Working Party

Representative on CAVAL HR Working Party



uQ Staff Development Commiittee
Market Research and Strategic Planning Working Party
Smartcard Steering Committee

SUE MACAULAY

uQ Law School Research Committee

FIONA MARSHALL

uQ OH&S Council
Central Support Services OH&S Committee (Secretary)

Unigreen Working Party

SUZANNE PARKER

uQ Diversity Week Committee

JOCELYN PRIDDEY

CAUL Wiley/Blackwell Negotiation Committee
Statistics Focus Group

Go8 Acquisitions Group
Last Copy Retention Working Party

QuLocC Information Resources and Access Working Group

SANDRA ROTHWELL

uQ Faculty of Social and Behavioural Sciences Teaching and Learning Committee
Faculty of Social and Behavioural Sciences Research Committee

Faculty of Social and Behavioural Sciences Research Higher Degree Committee

JOANNE RUTHERFORD

QuLocC Staffing Issues Working Party
uQ OH&S Council
Central Services OH&S Committee

Human Resources Consultants Client Services Group




KAREN SEYMOUR

uQ Faculty of Natural Resources, Agriculture and Veterinary Science Board of Studies

Faculty of Natural Resources, Agriculture and Veterinary Science Teaching and
Learning Quality Committee

UQ Gatton Open Day Planning Committee
UQ Gatton O-Week Planning Committee

PAM SCHINDLER

uQ Disability Subcommittee of the Senate Standing Committee on Equity, Diversity, and
the Status of Women

School of Education Teaching and Learning Committee

CHRIS TAYLOR

LA Libraries Australia Advisory Committee (Deputy Chair)

uQ Web Interface Advisory Committee

HEATHER TODD

ALIA ALIA Health Libraries Australia (Convenor)

ICML 20009 International Congress of Medical Librarianship
IFLA Health and Biosciences Standing Committee (Chair)
QuLocC Information Skills and Services Group (Chair)

uQ Research Higher Degree Committee Member

Faculty of Biological and Chemical Sciences Board

Faculty of Health Board

Faculty of Natural Resources, Agriculture and Veterinary Science Board
Herston Health Sciences Library Advisory Committee

UQ/Mater McAuley Library Advisory Committee

The Joint PAH/UQ Library Management Committee (Co-Convenor)

JULIE WALTERS

Mater Mater Research Register Committee



KEITH WEBSTER

ALIA

CAUL

Go8

IFLA

ICT

QuLoc

uQ

Education and Professional Development Standing Committee
Council of Australian University Librarians

University Librarians

IFLA 2010 World Library and Information Congress (Chair)
National Committee Trustee of the John Campbell Trust

’

Queensland University Libraries’ Office of Cooperation University Librarians
Committee

Academic Board

AustLit Management Committee and Board

elLearning Sub-Committee

Information Technology and Services Policy and Planning Committee
Library Committee of the Academic Board

Research Committee

Teaching and Learning Committee

MICHAEL WHITEWAY

uQ

NOELA YATES

QuLOC

Faculty of Arts Teaching and Learning Committee

School of History, Philosophy, Religion and Classics Teaching and Learning
Committee

School of History, Philosophy, Religion and Classics Research Committee

EndNote Reference Group

TANYA ZIEBELL

Alumni Liaison Committee
Customer Relationship Management (CRM) Working Party

Marketing Committee



2008: SPEAKER SESSIONS

FUTURE FOCUS PROGRAM

15 April
Speakers:

Topic:

12 May
Speaker:

Topic:

11 June

Speakers:

Topic:
14 August

Speaker:

Topic:

8 September
Speaker:
Topic:

14 October
Speaker:

Topic:

27 November
Speaker:

Topic:

Ros Follett, Dell Schramm, Lucy Peachey, Lisa Kruesi, UQ Library

Conference Feedback Session — VALA, CAUL Datasets meeting, World Congress of
Health Professionals, International Conference of Medical Librarians

Professor Robert Hendy, Director, Centre for Health Innovation and Solutions

UQ Health Insitu — continuing professional development education from the Faculty
of Health Sciences

Lyndell Cawley, Student Service; Pam Schindler, Mandy Fisher, Rose Wade and
Warren Ham, UQ Library

Services for students with disabilities

Dr Helen Farley, Studies in Religion, School of History, Philosophy, Religion and
Classics

Teaching Studies in Religion in the virtual world of Second Life

Simon Kelly, Manager, UQ CRM Project, Office of Marketing and Communication

UQ Customer Relationship Management Project

Professor Phil Long, Director, Centre for Educational Innovation and Technology

Looking toward the horizon — student engagement and the technologies that
support them

Shard Lorenzo, Director, Human Resources Division, UQ

The UQ People Strategy



WELLNESS PROGRAM

26 August
Speaker:
Topic:

28 October
Speaker:
Topic:

25 November
Speaker:
Topic:

4 December
Speaker:

Topic:

Dr Leith Henry, Staff Support & Rehabilitation Advisor, Human Resources Division

Sleep well: understanding and enhancing sleep

Shylaja Gooley, Psychologist, Positive Parenting Program

Raising competent teenagers

Linda Campbell, Consultant Psychologist

Safeguarding your mental health

Instructor from the Tai Chi Society

Introduction to Tai Chi



2008: STAFF TRAINING SESSIONS

During 2008, 236 staff attended conferences, training sessions and workshops as follows*:

CONFERENCES:

Beyond the Hype Web 2.0; VALA 2008 (Melbourne); ICML Conference (China); World Congress of
Health Professionals; Open Repositories 2008 (UK); ICOLC 2008 Meeting (San Francisco); SLAQ 2008
Conference; UQ Secretaries and Office Professionals Annual Conference; Library Assessment
Conference (Seattle); New Librarian Symposium (Melbourne); Health Libraries Conference 08
(Melbourne); Engineering Education 2008 Conference (Yeppoon); Australian Law Librarian's 2008
(Perth); Arlis/ANZ Biennial Conference; ALIA Dreaming 08; 2nd SLQ 2.0 Unconference.

UQ COURSES:

Business Objects (Basic and Advanced); Performance Management; Senior First Aid; Resuscitation
Recertification; Discrimination and Harassment Contact Officers Refresher; How to Deal with Difficult
People; Staff Induction; Blackboard: Basic; Delivering Quality Service in the University; Writing
Effective Management Reports; Occupational Health and Safety for Supervisors; Teamwork Live;
Financial Reporting; Cross Cultural Communication; Customer Service Communication Skills;
Developing Your Team; Writing Web Pages; PerForm Computer Workstations; Leadership and
Workload Management; Skills Development — Teamwork; Workplace Ethics; World Environmental
Day Breakfast; Ally Training; Working with Word 2007; Communication Skills; Risk Management
Database Training; Blended Learning Conference and Event; Achieving Successful Outcomes in
Bargaining; Advanced Communication; Delegation; Developing Your Team; Hay Job Evaluation;
Leadership and Workload Management; Learning Experience of CALD Students; Managing Change;
Performance Management; Practical Industrial Relations; Recognition and Development Course;
Recruitment and Selection; Risk Management Database; Senior Women Seminars — Negotiating; Train
the Trainer; Workplace Ethics; Workplace Representative Training.

ONLINE COURSES:

ALIA Online CLINICOS; FOLIOz (InfoSkills2).

CAVAL COURSES:

Disaster Planning Workshop; Manipulating Use Data.

QULOC COURSES:

EndNote Masterclass; Managing Very Difficult Workplace Behaviour; University Librarians’ Forum;
Unseen but not Forgotten.

OTHER TRAINING/EVENTS/ACTIVITIES:

Open Access Collections; WorldVital Records (Sydney); The Hyperlinked Library; Listen Up Speak Up —
Atsilirn (Darwin); Marketing Your Library; Big Morning Out; Brisbane Women's Club Art Week;



Directions in Research Systems and Repositories; Dr Karen Fisher Presentation; EBSCO Roadshow;
ATEM Developing and Managing Success; Developing and Managing Successful Events; 3rd Annual
Web Management Symposium; SLAQ Awards 2008; Effective Communication; MacOS 101 - Mac OSX
Support Essentials; PASIG/QPAC Museums Australia; Sexuality, Gender Identity and EEO; RDA Next
Generation Cataloguing (ACOC) (Sydney); Rethink, Reinvent and Rejuvenate; The Education Show
(Trade Exhibitor); UA - Leadership Program for HEW5-7 (Melbourne); VALA-CAUL Anniversary Series;
Next Generation Learning Spaces Colloquium; Proquest Roadshow; Next Generation Learning Spaces;
M&GSQ Creative Uses Collection Seminar; LibraryConnect Seminar; Informit Training; Elsevier
LibraryConnect Seminar; Copyright Training; Colin Clark Memorial Lecture; CAUL Statistics Focus
Group Meeting (Melbourne); BWF Watching Brief;, BWF Hidden Queensland; Australian Copyright
Council Training; ARROW Repository Day; ALIA/SLA Seminar Reality 2.0; About Createworld 2008.

* All events held in Brisbane unless otherwise marked



2008: DONATIONS

UQ STAFF

Professor Adrian Ashman

Mr Alan Basford

Professor lan Cameron

Ms Rebecca Carter

Dr John Cokley

Dr Leigh Dale

Dr Alan Davidson

Dr WLP Duffy

Professor John Elkins
Associate Professor Graeme Hanson
Mr Kevin Kearney

Professor Michael Lattke
Professor Malcolm McLennan
Professor John Pearn
Professor Alan Rix

Dr Leonn D Satterthwait

Dr David Wadley

Professor Richard Wootton

COMMUNITY AND PAST GRADUATES

School of Education

uQ Library

School of Chemical Engineering

AustLit

School of Journalism and Communication

School of English, Media Studies and Art History
TC Beirne School of Law

School of Languages and Comparative Cultural Studies
School of Education

Centre for Magnetic Resonance

uQ Library

School of History, Philosophy, Religion and Classics
School of Veterinary Science

School of Medicine

Office of the Pro-Vice-Chancellor, Ipswich
Anthropology Museum

School of Geography, Planning and Architecture

Centre for Online Health

Mr Dieter Allers
Dr Maurizio Ascari
Dr Susan Barrett
Ms Di Bell

Mr Gerrit Bon

Mr Jirg Casserini

¢/- Professor Michael Lattke, UQ

Bologna, Italy

Universite de Bordeaux 3, Pessac Cedex, France
St Francis College, Milton, Q

Biggera Waters, Q

Consul General of Switzerland, Bondi Junction, NSW



Mr lan Clemitson Bellmere, Q

Professor Trevor Clifford St Lucia, Q

Professor Stuart Cunningham Queensland University of Technology, Kelvin Grove, Q
Dr WJ Dempster Lockerley, Hampshire, Great Britain

Deutsche Forschungsgemeinschaft Bonn, Germany

Professor Nicholas Evans University of Melbourne, V

Ms Bronwyn Fryar Fitzroy Basin Association Inc, Rockhampton, Q
Geological Society of Australia, Queensland Branch Brisbane, Q

Mr Douglas J Golding Sunnybank Hills, Q

Ms Sandy Griffin St Andrew's War Memorial Hospital, Brisbane, Q
Ms Pat Hall Folk Redlands, Alexandra Hills, Q

Professor lan Harper Melbourne Business School, V

Mr Terrance Hayes West End, Q

Professor Laurie Hergenhan St Lucia, Q

Ms Carol Hetherington Toowong, Q

Professor Lawrence Hirst Queensland Eye Institute, South Brisbane, Q

Mr John Holme Mareeba, Q

Ms Emily Lim Suan Hoon KDU College, Selangor, Malaysia

Dr Ray Kerhove Nambour, Q

Mr Steven Liew St Lucia, Q

Ling How Kee Universiti Malaysia, Malaysia

Mr CJ MacKenzie Tewantin, Q

Ms Donna McDonald Ascot, Q

Dr Mary Aneeta Mann North Hollywood, CA, USA

Dr Peter Miles Caloundra, Q

Mr Ron Monaghan Queensland Council of Unions, South Brisbane, Q
Mr Waris Mughal Lahore, Pakistan

Ms Agnieszka Niemira Toowong, Q

Mr Warwick Outram Bongaree, Q



Dr Shanthini Pillai Universiti Kebangsaan Malaysia, Malaysia

Dr Scott Prasser University of the Sunshine Coast, Maroochydore, Q
Pratt Foundation Melbourne, V

Mr Ignazio Santagati Altona North, V

Mr Brentan Schilling Toowong, Q

Mr Ron Serdiuk Pulp Fiction, Brisbane, Q

Dr John Silber Boston University, Boston, Mass, USA

Springer Heidelberg, Germany

A donation of note was from the publisher Springer who
donated material to assist restock the Heron Island
Research Station collection after the fire.

St Andrew's War Memorial Hospital Brisbane, Q

The Reverend Canon JG Steele Auchenflower, Q

Mr Douglas Stewart Prahran East, V

Mrs Jean Stewart Kenmore, Q

Professor Tasos Tamis La Trobe University, La Trobe, V

Mr Mathew Thompson Norman Park, Q

Mr Harry Throssell Indooroopilly, Q

Dr Chris Tiffin Auchenflower, Q

Mr Peter Walker Stanthorpe, Q

Mr Leo Walsh Victoria Barracks Historical Society, Fortitude Valley, Q

Mr Raymond Warren Corinda, Q

Mr David N. Wells Australia and New Zealand Slavists' Association,
Wembley, WA

Rev Dr Bruce Winter Queensland Theological College, St Lucia, Q

Mr Garth Wooler Fairfield Gardens, Q



FRYER LIBRARY GIFTS

The manuscripts of Blue Ribbons, Bitter Bread (2000) and To Hell and Back (2007) to add to the
Susanna de Vries collection (UQFL421)

A comprehensive collection of the manuscripts of Australian novelist Trevor Shearston, from his first
book of short stories Something in the Blood (1979) to Dead Birds (2007)

Manuscript material related to The Dirty Beat (2007) to add to the Venero Armanno collection
(UQFL375)

A unique illustrated book Gleanings from Australian Verse, consisting of 17 Australian poems chosen
by Father Hayes and illustrated by Lilian Pedersen (this book was specially commissioned from the
artist by Father Hayes in 1940)

28 transit posters featuring Australian poetry illustrated by Australian artists, 22 produced in New
South Wales and six in San Francisco

A painting Kinyingarra 3 by Luana Walker and Talisah Edwards, Oodgeroo Noonuccal’s
granddaughters

30 logbooks or diaries kept by Xavier Herbert between 1976 and 1984, to add to the Sadie and Xavier
Herbert collection (UQFL83)

Letters and photographs presented to Professor SA Prentice in 1974, on his retirement as UQ’s
Foundation Professor of Electrical Engineering (an addition to UQFL298)

An addition to the Silvana Gardner (Brisbane-based poet and artist) collection (UQFL261), consisting
of correspondence, drafts and work diaries

Nine cartons of playscripts from the Melbourne Theatre Company to add to the Eunice Hanger
Collection of Australian Playscripts

Additional material for the Women’s Christian Temperance Union of Queensland collection
(UQFL438)

Additional material for the Trades and Labour Council of Queensland collection (UQFL118)
22 boxes of research material on Queensland authors to add to the JSD Mellick collection (UQFL108)

Material related to the history of education for the disabled from Emeritus Professor John Elkins,
School of Education, UQ.

Fryer Library continues to make available to the general public by special arrangement with the
database producers Archive CD Books Australia, currently comprising more than 1,000 rare Australian
books and records.



2008: KEY TO ABBREVIATIONS USED IN THIS REPORT

ACU
ADT
ALIA
ANU
APSR
ARMUS
ASAL
ATEM
AvVCC
BACS
BEL
BWF
CAUL
CMS
CSIRO
DHPSE
DVC
ECOB
EEO
EPSA
ERM
Go8
HEESP
HHSL
HS

IAS
ICDL
IFLA
ISRAP
ITEE
LADD
LITLO
LTS
NRAVS
NSW
ocCLC
OH&S

Australian Catholic University

Australian Digital Theses

Australian Library and Information Association
Australian National University

Australian Partnership for Sustainable Repositories
Architecture and Music Library

Association for the Study of Australian Literature
Association of Tertiary Education Managers
Australian Vice-Chancellors Committee

Biological and Chemical Sciences

Business, Economics and Law

Brisbane Writers festival

Council of Australian University Librarians

Content Management System

Commonwealth Scientific and Industrial Research Organisation
Dorothy Hill Physical Sciences and Engineering Library
Deputy Vice-Chancellor

Graduate Economics and Business Library

Equal Employment Opportunity

Engineering, Physical Sciences and Architecture
Electronic Resource Management

Group of Eight (Universities)

Higher Education Equity Support Program

Herston Health Sciences Library

Health Sciences

Information Access Service

International Computer Driving Licence

International Federation of Library Associations and Institutions
Information Skills for Researchers and Postgraduates
Information Technology and Electrical Engineering
Libraries Australia Document Delivery

Library Information Technology Liaison Officers
Library Technology Service

Natural Resources, Agriculture and Veterinary Science
New South Wales

Online Computer Library Center

Occupational Health and Safety



ORCA
oupP
O-Week
PAH

QuULOC
Qut
RAPID
RBWH
RCD
RCH
RMIT
RQF
SBS
SLQ
SSAH
TAFE
TEDI
UK
uQ
uaL
USA
usQ

VvC
VALA
WA
WH&S

Online Research Collections Australia
Oxford University Press

Orientation Week

Princess Alexandra Hospital

Queensland

Queensland University Libraries Office of Cooperation
Queensland University of Technology
Researchers and Postgraduates Information Discovery
Royal Brisbane and Women's Hospital

Rural Clinical Division

Royal Children’s Hospital

Royal Melbourne Institute of Technology
Research Quality Framework

Social and Behavioural Sciences

State Library of Queensland

Social Sciences and Humanities Library
Technical and Further Education

Teaching and Development Institute

United Kingdom

The University of Queensland

The University of Queensland Library

United States of America

University of Southern Queensland

Victoria

Vice-Chancellor

Victorian Association for Library Automation
Western Australia

Workplace Health and Safety
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