Donors

The University of Queensland Staff

Name of Donor

University of Queensland Affiliation

Dr Sean Ulm

Aboriginal and Torres Strait Islander Studies Unit

Ms Rebecca Carter

AustLit: Australian Literature Gateway

Professor Niki Ellis

Centre for Military and Veterans' Health
Mayne Medical School

Dr Camile Farah

School of Dentistry

Professor L.J. Walsh

School of Dentistry

Associate Professor Christa van Kraayenoord

School of Education

Associate Professor Veronica Kelly

School of English, Media Studies and Art History

Dr Susan Cochrane

School of English, Media Studies and Art History

Associate Professor Richard Hyde

School of Geography, Planning and Architecture

Mr Salahudin Muhidin

School of Geography, Planning and Architecture

Dr David Wadley

School of Geography, Planning and Architecture

Dr Michael Barr

School of History, Philosophy, Religion, and
Classics

Dr Noriko lwashita

School of Languages and Comparative Cultural
Studies

Professor Alan Lopez

School of Population Heath

Dr M.W.D. White QC

T.C. Beirne School of Law

Dr Michael Whitehouse

Therapeutics Research
Dept. of Medicine
Princess Alexandra Hospital

Community Donors

Name of Donor

Town/State/
Country of origin

Ms Maira Turaids

Coorparoo, Qld.

Miss Dorothy Gibson

Auchenflower, Qld.

Dr Nicholas Griffiths

Centre for European Languages and Cultures
University of Birmingham, Birmingham, United
Kingdom

Mr Sean Williams

Adelaide, S.A.

Ms Cynthia Burnett

Graceville, Qld.

Mr Mark Gillespie

East Brisbane, QId.




Ms Susan Blake

New Farm, Qld.

Mr Clay Djubal

Stafford Heights, QId.

Professor Allan Chang

Mater Research Support Centre, Mater Hospital
South Brisbane, Qld.

Mr Ray Hefferon

Russell Island, Qld.

Mrs Dace Darzins, OAM, JP

Black Forest, S.A.

Australian Medical Association

Kingston, A.C.T.

Ms Margaret Scott

Chapel Hill, QId.

Professor Barrie Hayne

Wavell Heights, QId.

Ms Katie Holzhauser

Deafness Forum of Australia, Braddon, A.C.T.

Ms Jasmine Sommer Runcorn, Qld.

Mr Doug Hall Queensland Art Gallery, South Brisbane, QId.
Mr Anthony Shields Joondanna, W.A.

Clayton Utz, Lawyers Brisbane, QIld.

Mr Lynn Aberdeen Oxley, Qld.

Professor J.C.H. Blom

Nederlands Instituut voor Oorlogsdocumentatie
Amsterdam, The Netherlands

Air Commodore Mark Lax

Director General Strategic Policy, R1-5-A125
Canberra, A.C.T.

Emeritus Professor Silviu Guiasu

Dept. of Mathematics and Statistics, York
University, Toronto, Ont., Canada

Ms Pascale Pibot

Royal Canin Group, Aimargues, France

Ms Jasmine Sommer

Stretton, QIld.

Dr M. Lakshmi Narasaiah

Sri Krishnadevaraya University Post-Graduate
Centre, Kurnool, India

Professor Roger Greatrex

Centre for East and Southeast Asian Studies
Lund University, Lund, Sweden

Mr lan R. Smith

Brighton, Qld.

Professor Rod Wissler

Division of Research & Commercialisation,
Queensland University of Technology, Brisbane,

Qld.

Mr Juerg Casserini

Consulate General of Switzerland, Bondi Junction,
N.S.W.

Associate Professor David Sholle

Dept. of Communication, Miami University
Oxford, OH, U.S.A.

Dr Herlinda Dabbah Mustri

Mexico City, Mexico

Mr Robert Morison

Bardon, Qld.

Ms Maira Turaids

Coorparoo, Qld.

Miss Dorothy Gibson

Auchenflower, Qld.

Dr Nicholas Griffiths

Centre for European Languages and Cultures,
University of Birmingham, Birmingham, United
Kingdom




Mr Sean Williams

Adelaide, S.A.

Ms Cynthia Burnett

Graceville, QId.

Mr Mark Gillespie

East Brisbane, Qld.

Ms Susan Blake

New Farm, Qld.

Mr Clay Djubal

Stafford Heights, QIld.

Professor Allan Chang

Mater Research Support Centre, Mater Hospital
South Brisbane, Qld.

Mr Ray Hefferon

Russell Island, Qld.

Mrs Dace Darzins, OAM, JP

Black Forest, S.A.

Australian Medical Association

Kingston, A.C.T.

Ms Margaret Scott

Chapel Hill, QId.

Professor Barrie Hayne

Wavell Heights, QId.

Ms Katie Holzhauser

Deafness Forum of Australia, Braddon, A.C.T.

Ms Jasmine Sommer Runcorn, Qld.

Mr Doug Hall Queensland Art Gallery, South Brisbane, QId.
Mr Anthony Shields Joondanna, W.A.

Clayton Utz, Lawyers Brisbane, Qld.

Mr Lynn Aberdeen Oxley, Qld.

Professor J.C.H. Blom

Nederlands Instituut voor Oorlogsdocumentatie,
Amsterdam, The Netherlands

Air Commodore Mark Lax

Director General Strategic Policy, R1-5-A125,
Canberra, A.C.T.

Emeritus Professor Silviu Guiasu

Dept. of Mathematics and Statistics, York
University, Toronto, Ont., Canada

Ms Pascale Pibot

Royal Canin Group, Aimargues, France

Ms Jasmine Sommer

Stretton, Qld.

Dr M. Lakshmi Narasaiah

Sri Krishnadevaraya University Post-Graduate
Centre
Kurnool, India

Professor Roger Greatrex

Centre for East and Southeast Asian Studies, Lund
University, Lund, Sweden

Mr lan R. Smith

Brighton, Qld.

Professor Rod Wissler

Division of Research & Commercialisation,
Queensland University of Technology, Brisbane,

Qld.

Mr Juerg Casserini

Consulate General of Switzerland, Bondi Junction,
N.S.W.

Associate Professor David Sholle

Dept. of Communication, Miami University, Oxford,
OH, U.S.A.

Dr Herlinda Dabbah Mustri

Mexico City, Mexico

Mr Robert Morison

Bardon, Qld.




External Involvements

Loretta Atkinson

Architects, Construction and Consulting Engineers Specialist Services (ACCESS)
Group — Secretary

School of Information Technology and Electrical Engineering Teaching and Learning
Committee

School of Information Technology and Electrical Engineering Head Curriculum
Committee

Liz Blumson
ALIA Children's and Youth Services (Qld) - Secretary
School Library Association of Queensland Brisbane sub-committee

Karen Borchardt /Julie Oates
BEL Faculty Research Committee

Jackie Chamberlin
Mater Research Register Committee

Jackie Chamberlin/Kathy Hibberd
UQ/Mater McAuley Library Advisory Committee
UQ/Mater McAuley Library Collection Development Committee

Nicole Clark
QULOC Lending and Document Delivery Working Party

Mark Cryle

Arts Faculty Research Commitee

Arts Faculty Research and Higher Degree Students Committee

School of Languages and Comparative Cultural Studies Research Committee
School of Languages and Comparative Cultural Studies Postgraduate and Honours
Committee

School of History Philosophy Religion and Classics Teaching and Learning
Committee

School of History Philosophy Religion and Classics Research Committee

School of History Philosophy Religion and Classics Postgraduate Studies Committee

John East
QULOC EndNote Reference Group

Mandy Fisher

Disability Subcommittee of the Senate Standing Committee for Equity, Diversity and
the Status of Women

Standing Committee for Change Management

Carolyn Jones

WebOPAC (Patron Empowerment) for the Innovative User Group Executive
Committee, Australasian Innovative User Group - Functional Expert for Patron
Functions

Elizabeth Jordan
QULOC Quality Issues Working Party



Lisa Kruesi

Faculty of Health Sciences Teaching and Learning Committee

School of Medicine Curriculum Committee

School of Medicine Board of Studies/Faculty of Health Studies Board of Studies

Kaye Lasserre
UQ School of Medicine’s Rural Clinical Division’s Teaching and Learning Committee,
Student Forum and Rural Clinical Division Unit Meeting

Sue Macaulay
Australian Law Librarians’ Group — Vice-President

Fiona Marshall
University of Queensland OH&S Council
Central Support Services WH&S Committee Meeting - Secretary

Julie Oates
Law School Research Committee
Law School Heritage Committee

Suzanne Parker
UQ Marketing Committee

Joanne Rutherford

QULOC Staffing Issues Group

UQ HR Client Services Group

UQ OHS Council

UQ Central Services OHS Committee

Grace Saw

Faculty of Engineering, Physical Sciences and Architecture Teaching and Learning
Committee

Faculty of Engineering, Physical Sciences and Architecture International Task Force
School of Engineering Board of Studies

Library Advisory Committee for the Physical Sciences and Engineering Library
Service

Australian Academic Research Libraries Editorial Board

UQ International Liaison Officers Group

Turk-ANZAC Conference 2006 — Co-convener

Thiess-UQ Strategic Partnership

Karen Seymour

NRAVS Board of Studies

NRAVS Teaching and Learning Quality
UQ Gatton Open Day Planning Committee
UQ Gatton O-week Planning Committee

Chris Taylor
Libraries Australia Advisory Committee - elected representative
UQ Web Interface Working Party

Julie Walters
Mater Research Register Committee



Belinda Weaver
State Library of Queensland's Collections Committee
Sub-group of the RQF IT Working Party

Noela Yates
QULOC EndNote Reference Group

Fei Yu
School of Engineering Teaching and Learning Committee
School of Engineering Postgraduate Coursework Working Party



Facts and Figures

Budget
Funding
2006 2005 2004 2003
Operating Grant 29,086,306 | 27,744,541 26,229,612 | 24,949,000
Carry Forward 798,649 149,722 175,085 -123,000
Ipswich 1,503,000 1,417,960 1,330,000 958,485
External Income 693,694 625,492 772,444
Other Income 75,954 2,401,000
RIBG 725,000 700,000 650,000 650,000
Total 32,806,649 | 30,713,669 29,157,141 | 28,835,485
Expenditure
Salaries 14,758,334 | 13,661,145 12,824,441 | 11,942,000
Materials 14,043,848 | 14,283,515 12,818,773 | 12,785,000
Maintenance & Equipment 3,037,533 2,267,172 2,621,200 | 3,468,000
Refurbishment projects
Research/Infrastructure 725,000 700,000 650,000 650,000
materials
32,564,715 | 30,911,832 28,914,414 | 28,845,000
Library Staff
Professional Library Positions 85.48 88.1 86.98 84.59
Managers and Coordinators 19.19 9 9.00 9.84
Support Staff 151.5 158.3 152.85 154.44
256.17 255.4 248.83 248.83
Services
Items lent 1,131,912 | 1,538,434 1,639,030 | 1,622,772
Items shelved 1,582,333 | 1,804,886 2,190,116 | 2,371,781
Items supplied to outside libraries 18,626 19,536 21,050 27,325
Items received from outside libraries 18,967 22,134 23,754 25,515
Information Skills classes held 2,953 2,713 2,686 2,862
Information Skills program attendees 51,366 49,861 51,417 44,847
Normal opening hours per week 81 81 81 81
Queries answered 238,714 305,832 339,535 394,056
Turnstile counts 2,878,812 | 3,088,041 3,303,042 | 3,287,156
Collections
Books: total volumes 1,787,933 | 1,701,019 1,672,377 | 1,643,607
Periodicals: total current titles 58,597 79,202 68,138 44,078
eBooks 370,974 358,000 312,459 296,000
Networked Databases 1,014




Branch Library Statistics

Infoskills Monograph Doc Del |Doc Del

volumes  Supplied Received

Enquiries Turnstile Classes/ Loans
Attendees
Social Sciences and Humanities Library Service

Graduate Economics and Business Library

6,234 | 104,645 - 9,479 10,606 - -
Fryer Library
28,120 | 140,308 6/140 44,341 95,471 224 -
Ipswich Library
9,350 | 233,227 252/4248 46,882 34,717 406 379
Law Library
21,356 | 263,874 237/3588 67,160 31,814 115 -
Social Sciences and Humanities Library
83,687 1,066,661 961/19,428 | 642,719 683,369 9,621 8,586

Physical Sciences and Engineering Library Service
Architecture and Music Library

11,398 | 138,894 | 70/1012 | 42,465 52,409 334 442
Dorothy Hill Physical Sciences and Engineering Library
23,119 396,793 190/2856 | 95,878 91,801 2,317 2,164

Biological and Health Sciences Library Service

Biological Sciences Library

17,176 | 164,456 302/,5356 | 63,612 96,989 1,333 4,278
Dentistry Library

4,463 | 72,401 121/1284 | 13,569 5,586 182 330
Gatton Library

6,477 | 75,930 145/2435 | 32,560 50,812 423 889
Herston Medical Library

12,914 | 96,328 | 136/1581 | 32,873 19,908 1,876 4,057
UQ/Princess Alexandra Hospital Library

7,927 | 81,565 |  165/2702 | 25,383 5,613 297 1,719
UQ/Mater McAuley Hospital Library

6,445 43,730 114/1124 | 14,991 7,838 468 772
Warehouse

- | - 1007




Web Statistics (www.library.ug.edu.au )

Library Public Website Statistics Annual
Successful Page requests for website 46,384,985
Average successful requests per day 1,524,696
Successful requests for home page 34,889,217
Data transferred (Gb) 1,754.54
Average data transferred per day Mb) 57.46
Busiest day (page requests): 06.Nov.06
198,920
Busiest month (page requests): May
Library Website Page requests
6,000,000
5,000,000 -
4,000,000
@ 2005
3,000,000 |
m 2006
2,000,000 -
1,000,000 -
0 1
Jan Feb Mar Apr May June Jul Aug Sept Oct Nov Dec
Ask L.T. Website Statistics
Ask I.T. Website Statistics Annual
Successful Page Requests 552,900
Average Successful requests daily 1,821
Successful requests for IT Answers page 7,425
Successful requests for Home page 53,143
Number of Distinct hosts served 170,267
Busiest month (page requests): February)
Sirius —Staff intranet
Sirius Website Statistics Annual
Successful Page Requests 2,632,472
Average Successful requests per day 7,215
Number of Distinct hosts served 82,494
Data transferred 57.8 GB
Average data transferred per day 162.22 MB




Electronic Resources statistics

(Databases and ejournal collections —a sample)

No of user % Total % Requests %
Database sessions | change | searches | change | for full- change
05-06 05-06 05-06 05-06 text docs 05-06
05-06
Science Direct 407,893 +12% 294,950 +2.6% 1,116,874 | +17.4%
Informit Online 353,088 +62% 1,026,667 | +146% | 180,459 +63%
Blackwel 212,381 | +51% | 115,069 | +21% | 266,330 | +23%
/Synergy
OUP Journals 27,133 +6% 102,321 +46%
Proquest Direct 330,013 +4% 12,282,724 | +81% 869,612 +8%
Ebsco Host 2000 - 2006
300,000
250,000 - @ 2000
200,000 - m 2001
g O 2002
g 150,000 | 02003
$ 00.000 m 2004
100,000 1 @ 2005
50,000 - m 2006
|| .|| lll| II| I|I II| .|||

Oxford University Press Journals — Full text downloads 2001 - 2006
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Future Focus Program
29 March 2.00-3.00

Speaker: Ms Lyn Burnett, Manager, First Year Experience Project
Topic: First Year Experience Project at UQ

17 May, 11.00-12.00

Speaker: Mr David Nelson, Deputy Director,Market Development, ICTE(UQ)
Topic: The Power of Partnership and Keeping the Customer Satisfied

7 June, 10.00 — 11.00

Speaker: Professor Michael Kenniger, Deputy Vice Chancellor (Academic)
Topic: Teaching and Learning developments at the University of
Queensland.

5 July, 11.00 — 12.00

Speaker: Ms Dagmar Schmidmaier AM, former State Librarian and Chief
Executive of the State Library of NSW and President, ALIA
Topic: Future directions of the Library profession

12 September, 2.30-3.30

Speaker: Dr John Cokley, School of Journalism and Communication

Topic: Making media work in space: an interdisciplinary perspective on
media and communication requirements for current and future space
communities.

5 October, 2.00 — 3.00
Speaker: Keith Webster, University Librarian and Director, Learning Services

and
Belinda Weaver, Co-ordinator, UQ e-Space

Topic: Repositories @ UQ — what’s happening with ePrintsUQ , the new UQ
eSpace
Repository, and the RQF.

15 November, 11.00 — 12.00

Speaker: Professor Steven Walker, Executive Dean, Faculty of Engineering,
Physical Sciences and Architecture
Topic: New developments in the Faculty of Engineering, Physical

Sciences and Architecture
5 December, 10.30 - 11.30
Speaker: Ms Helen Reynolds, Senior Librarian, The Southport School

Topic: Information Literacy in Schools



Key to Abbreviations used in this report:

ALIA Australian Library and Information Association

ANU Australian National University

APSR Australian Partnership for Sustainable Repositories
ARMUS Architecture and Music Library

ATEM Association of Tertiary Education Managers

AVCC Australian Vice-Chancellors Committee

AVEL Australian Virtual Engineering Library

BACS Biological and Chemical Sciences

BEL Business, Economics and Law

CAUL Council of Australian University Librarians

CSIRO Commonwealth Scientific and Industrial Research Organisation
DHPSE Dorothy Hill Physical Sciences and Engineering Library
DvC Deputy Vice-Chancellor

ECOB Graduate Economics and Business Library

EPSA Engineering, Physical Sciences and Architecture

HML Herston Medical Library

IFLA International Federation of Library Associations and Institutions
ISRAP Information Skills for Researchers and Postgraduates
LITLO Library Information Technology Liaison Officers
NRAVS Natural Resources, Agriculture and Veterinary Science
NSW New South Wales

OoCLC Online Computer Library Center

OH&S Occupational Health and Safety

OuUP Oxford University Press

PAH Princess Alexandra Hospital

QULOC Queensland University Libraries Office of Cooperation
QUT Queensland University of Technology

RAPID Researchers and Postgraduates Information Discovery
RMIT Royal Melbourne Institute of Technology

RQF Research Quality Framework

SBS Social and Behavioural Sciences

SS&H Social Sciences and Humanities Library

TAFE Technical and Further Education

TEDI Teaching and Development Institute

UK United Kingdom

uQ The University of Queensland

UQL The University of Queensland Library

USA United States of America

usQ University of Southern Queensland

VvC Vice-Chancellor

VALA Victorian Association for Library Automation

WA Western Australia

WH&S Workplace Health and Safety



Library Wellness Program

29 May, 2.00-3.00 pm

Food Label Myths — get to know what food labels really mean!

Dr Michael Leveritt, Accredited Practicing Dietician and Exercise Science
lecturer, School of Human Movement Studies

11 September, 2.30 - 3.30pm

Exercise adherence, motivation and goal setting.

Bec Dickinson and Diana Whitten, Exercise and Sport Psychologists,
UQ Sport Psychology Clinic, School of Human Movement Studies

26 October, 1.00 - 4.30 pm

Creating Success through Work / Life Balance
Jon Morgan, Foresight Learning



Publications and Presentations

Loretta Atkinson, Lucy Peachey and Leith Woodall

‘Reengineering information skills: librarians’ progression towards collaborative
learning’. Paper presented at the 17" Annual Conference of the Australasian

Association for Engineering Education (AaeE), Auckland, New Zealand, 10-13
December.

Andrew Bennett
'New Challenges Ahead for Libraries'. Paper presented at QUT Library Vision Forum,
8 June.

‘Overview on Communicating with Students’. Presentation at QULOC
Communication with Clients Seminar, 28 August, QUT, Brisbane.

Liz Blumson

‘Bringing Online Resources to your School’. Presentations at Christian Schools
Association (Queensland) Teachers' Conference, Christian Outreach College
Mansfield, 11 July; and at the Association of Independent Schools New South Wales
Teacher Librarians’ Conference: Engaging with Essentials, Methodist Ladies College,
Burwood, Sydney, 8 September.

Liz Blumson, Pauline McLeod and Deborah Turnbull
‘From cloisters to cyberspace — UQL Cyberschool’. Paper presented at ASLA Online
Il Conference: Visions of Learning, May.

Mark Cryle

‘Duncan McNab, James Quinn and the Mission to the Queensland Aborigines 1875-
1880'. Article in Proceedings of the Brisbane Catholic Historical Society vol.10
(2006), pp 181-197.

John East
‘Ranking Journals in the Humanities: An Australian Case Study’. Article in Australian
Academic and Research Libraries, vol. 37, no. 1 (2006) p. 3-16.

‘Subject Retrieval of Scholarly Monographs via Electronic Databases’. Article in
Journal of Documentation, vol. 62, no. 5 (2006) p. 597-605.

A Brief History of The University of Queensland Library. Self-published article written
and published at:
http://eprints.rclis.org/archive/00008343/01/uglibrary brief history.pdf

Wendy Furlan

‘Library Users Expect Link Resolvers to Provide Full Text While Librarians Expect
Accurate Results'. Article in Evidence Based Library and Information Practice, vol. 1,
no. 4 (2006) pp. 60-63.

Jenny Hall and Stephanie Nunan

‘From university to workplace: information literacy of undergraduate nursing students
and graduate nurses’. Paper presented at Effective Teaching and Learning
Conference, UQ St Lucia, 2-3 November.

Jenny Hall, Stephanie Nunan, Ruth Foxlee and Kerry Holzhauser, RN
‘Comparison of baseline information literacy skills of undergraduate and graduate



nurses at the University of Queensland: A pilot study by health librarians'. [Paper in
Process - Health Inform - Dec 2006 issue]

Andrew Heath
‘PDA applications for Libraries’. Presentation at QULOC Communication with Clients
Seminar, 28 August, QUT, Brisbane.

Peter Baker, Diann Eley, Andrew Heath, Lisa Kruesi, Kaye Lasserre and Joseph
Turner

'Personal digital assistants supporting medical best practice'. Presentation at 5th
Annual Health and Medical Research Conference of Queensland, Brisbane, 3-4
November.

Lisa Kruesi, Heather Todd, Andrew Heath and Peter Baker

With all the ‘E’ they still want the ‘P’: Integrating the right balance of information
resources to support medical students throughout Queensland. Paper presented at
MLA '06: Transformations A-Z, Medical Library Association, Phoenix, Arizona, USA,
19-24 May. (Abstract available at:
http://www.mlanet.org/am/am2006/pdf/2006abstracts.pdf)

Peter Baker, D. Eley and Kaye Lasserre
‘Tradition and Technology: Teaching Rural Medicine using an Internet Discussion
Board'. Article published in Rural and Remote Health 5 (4), 2005.

Pat Loria
'Religious information poverty in Australian state schools'. Article published in Journal
of Christian Education, vol. 49, no. 3, 2006, pages 21-31.

Suzanne Parker
‘Print Pizzazz!” Workshop conducted at QULOC Seminar, Selling the Library
Message, at Australian Catholic University, Banyo, 22 June.

Joanne Rutherford
‘Industrial Relations changes - WorkChoices Legislation and its impact’. Presentation
to the QULOC Staffing Issues Group, Brisbane, 30 June .

Grace Saw

‘Reconfigure and Renovate: Renewal through redesign for relevance in research and
learning — a case study’. Paper presented at the IATUL 27" ANNUAL
CONFERENCE Embedding Libraries in Research and Learning, Porto, Portugal, 22-
25 May.

Grace Saw and Fei Yu

‘Different Strokes for different Folks: Strategies in promoting library services to
international customers, a case study’. Paper presented at the Library Management
and Marketing in a Multicultural World: Pre-conference of the Section for
Management and Marketing, 72 IFLA Conference, Shanghai, China, 15-17 August.

Karen Seymour
‘Liaison Librarian Lecturer Partnerships.’ Paper presented at the Lifelong Learning
Conference, Yeppoon, 14-16 June.

Deb Turnbull



‘UQL Cyberschool: what worked for us: successes and failures’. Panel discussion
presented at QULOC Seminar, Selling the Library Message, at Australian Catholic
University, Banyo, 22 June .

Heather Todd and Lisa Kruesi

‘The International Congress on Medical Librarianship (ICML) a history of cooperative
worldwide medical librarianship developments’. Article in Journal of the European
Association for Health Information and Libraries, vol. 2, no. 4, 2006, pp. 23-27.
(Available: http://www.eahil.net/newsletter/newsletters.htm )

‘ICML — a history of cooperative worldwide medical librarianship developments’.
Article printed in HLA News, October 2006, pp. 1, 4-5.

Belinda Weaver
'Success is in the eye of the beholder '. Presentation to The Successful Repository,
Customs House, Brisbane, 29 June.

‘Find IT". Weekly column in eMail section, Courier Mail newspaper, January —
November.



Staff List

Corporate Services

University Librarian and Director of Learning Services

Personal Assistant

Executive Manager
Personal Assistant

Keith Webster

Carly Barrett
Rosemary Newsham
Mary Lyons
Suzanne Green

Human Resources and Staff Development Coordinator

Human Resources Officer
Facilities Coordinator
Administrative Officer, Facilities
Finance Coordinator

Finance Officers

Promotions and Publications Coordinator

Assistant Publications Officer
Manager, Quality Services

Joanne Rutherford
Judy Ashwin
David Smith
Fiona Marshall
Glen Dalgleish
Don Smith
Roxanne Taylor
Karen Platz
Suzanne Parker
Janine Nicklin
Elizabeth Jordan

Manager, Information Skills and Community Outreach

Senior Librarian - ePrints@UQ
Librarians - UQL Cyberschool

Librarians

Library Assistant

Shelving Coordinator
Administrative Assistants
Service Support Assistant

Library Technology Service
Executive Manager

Personal Assistant

Manager, Network Services
Library Systems Engineers

Senior Library Systems Programmer

Project Development Librarian
Database/Web Access Librarian
IT Support Assistant
Workstation Support Officers

Deborah Turnbull
Belinda Weaver
Liz Blumson
Pauline McLeod
Noela Yates

Alan Basford

Eva Lewandowski
Cheryl Swenson
Peter Gate

Andrew Bennett
Janell Dwyer

Eric Hornsby

Robert Bowen
Daniel Callan/Jay Basford
Justin Desfontaines
Mark Prior

Tristan Schoonens
Christiaan Kortekaas
Matthew Smith
Kingsley Gurney
Warren Ham

Mark Conlon/Karen Desfontaines

Jacqueline Aberdeen
Jay Basford

Mark Conlon

Alborz Fallah



Supervisor, AskIT Help Desk
Trainer, AskIT Help Desk
Staff IT Trainer

AskIT Customer Support
AskIT Help Desk Officers

Information Access Service
Executive Manager

Senior Manager, Information Resources

Manager, Access Services

Mandy Fisher
John Tan

Quoc Phue To
Wendy Fitzmaurice
Gulshan Banu
Fiona Stroud
Gary Smith
Robyn Clare
Alborz Fallah
Michael Haslam
Grant Oakley
Timothy Sudholz
Quoc Phue To

Chris Taylor
Jocelyn Priddey
Carolyn Jones

Manager, Membership and Document Services Marilyn Hughes

Copyright Coordinator
Web Content Coordinator

Electronic Resources Coordinator

Circulation Coordinator
Librarians

Monograph Orders Technicians

Senior Library Assistants

Library Assistants

Tom Joyce

Dagnija McAuliffe
Dell Schramm

Nicole Clark

Mary Kenyon
Andrea Matos
Rosemary Meiklejohn
Noela Stallard

Helen Stephanos
Pam Tonkin/Gisela Possin
Penelope Verrall
Kerry Brezac

Anne Smith

Susan Beckinsale
Helen Bourne

Helen Cook

Hilary McLachlan
Wendy Penboss
Margaret Powell
Susan Sawyer
Michael Stewart
Jane Warnick

Eric Alaszewski
Irene Bull

Maria Campbell
Susan Davidson
Julie Drew

Louise Fathers
Patricia Gollschewski
Rachel Haigh

Emily Hibberd/Jillian Cassin
Megan Kenny



Document Delivery Assistant
Access Support Assistant

Service Support Assistants

Biological and Health Sciences
Executive Manager

Personal Assistant

Biological Sciences Library

Manager
Librarians

Senior Library Assistants

Library Assistants

Service Support Assistants

Herston Medical Library

Senior Manager, Health Sciences Libraries

Senior Librarian
Librarians

Kevin McNeill

Pauline Napier

Julie Pratt

Lynn Reid

Jessica Reilly/John Quantrill
Wayne Sharma/Heather Taimani
Mark Turner

Annette Steen

Linda Cross

Peter Nolan

Angela Smith

Eric Alaszewski

Regnhild Eg/Jan Mullens
Megan Kenny

Renee Nuskee/Lucy Wu
Damien Ryan

Heather Todd
Jill Dahm

Irene Sachs

Sue Curlewis

Wendy Furlan/Joy Schonrock
Greg George

Di Thornthwaite/Marg Schindler
Kelly Whitehorne/Joanne Spicer
Sue Pollard

Judy Anderson

Barnaby Casson

Diana Cassidy

Lisa Clayton

Louise Davies

Angela Kenna

Craig Brown

Melissa Cadden

Christian Giffing

Greg Hillcoat

Sophia Maalsen

Jack Reed

Belinda Spinaze

Michael Sullivan

Lisa Kruesi

Andrew Heath/Lucy Peachey
Christine Dalais/ Ruth Foxlee
Lars Eriksson

Keryl Michener

Mary Tucker



Client Services and Administration Officer

Senior Library Assistant
Library Assistants

Service Support Assistants

Rural Clinical Division
Librarian, South West Queensland
Librarian, Central Queensland

UQ/Mater McAuley Library
Library Manager
Librarian

Senior Library Assistants

Service Support Assistant

Karla Chisholm
Judy Turner
Isabelle Davies
Jennifer Long
Belinda Spinaze
Justin Clark
Angela Legge /Tanya Greig
Amanda Harrison
Jamie Sklavos
Dianne Waters
Peter Wyborn

Kaye Lasserre/Debbie Wallis
William Chun

Kathy Hibberd/Jackie Chamberlin
Julie Walters/Kathy Hibberd

Di Thornthwaite

Ann Gray

Barbara Heath

Meg Vann

The Joint Princess Alexandra Hospital/UQ Library

Library Manager
Librarians

Senior Library Assistants

Dentistry Library
Librarian
Senior Library Assistant

UQ Gatton Library
Library Manager
Senior Librarian
Librarian

Senior Library Assistant

Robyn Spooner
Jenny Hall

Jill McTaggart
Suzanne Macrow
Micheline Francois

Nicky Foxlee
Thelma Campbell

Karen Seymour
Maria Chalmers
Marg Schindler/Penny McGinty
Joanne Spicer-Otto
Jennifer Charles

Senior Library Assistant/Ask I.T. Support OfficerElizabeth Reaves

Library Assistant

Service Support Assistant

Physical Sciences and Engineering

Executive Manager
Personal Assistant

Shirley Hudson
Kathy Nolan
Katrina Mason

Grace Saw
Julie Ceslis



Architecture and Music Library

Manager Margaret Gauld
Senior Librarian Laurel Dingle (until September)
Librarian Catherine Bauer
Sarah Evans (from October)
Helen Hall
Melanie Krasnoff
Senior Library Assistant Annette Scott
Library Assistant Megan Kenny (from September)

Ryan Weymouth (until September)
Tennille Thomas
Amy Cross

Service Support Assistant Brook Bere-Streeter

Dorothy Hill Physical Sciences and Engineering Library

Manager, DHPSE Margaret Gauld
Senior Librarian Nicole Clark (until May)
Librarians Loretta Atkinson (from July)

Susan Lockeridge
Lucy Peachey (until July)
Laurence Porte
Jan Sullivan
Leith Woodall
Phil Yorke-Barber
Fei Yu
Senior Library Technician Pauline Lister
Library Assistants Gaby Asenjo
Amy Cross
Jenny Davis (from July)
Dot Gollner
Emily Hibberd (until March)
Megan Kenny
Ivana Mimovic
Christobel Neligan
Susan Wilson (until July)
Service Support Assistants Ron Henderling

Social Sciences and Humanities
Executive Manager Ros Follett
Personal Assistant Nea Daniels

Graduate Economics and Business Library

Librarian Dale Drysdale
Marian McHugh
Senior Library Assistant Jessica Reilly/Susan Wilson

Fryer Library/UQ Archives
Manager Bill Beach
Archivist Megan Lyneham



Senior Librarian
Librarians

Senior Library Technicians

Senior Library Assistant
Library Assistants

Service Support Assistant

UQ Ipswich Library
Manager
Librarians

Senior Library Assistant
Library Assistants

Service Support Assistant

Ask I.T. Customer Support Officer

Ask I.T. Help Desk Officer

Law Library
Manager
Senior Librarian
Librarian

Senior Library Assistants

Library Assistant
Service Support Assistant

Social Sciences and Humanities Library
Manager, Social and Behavioural Sciences
Manager, Business, Economics and Law

Manager, Arts
Senior Librarians

Librarians

Joanne Ritale/ Laurie McNeice
Penny Whiteway
Jeff Rickertt
Rose Wade
Joan Keating
Davina Bailey
Christine Hale
Janet Mack
Margaret Rose
Julie Schofield
Michael Cheng
Kim Davies

Bryn Hughes
Mark Sherwood

Tanya Ziebell

Robyn Edmanson
Miranda Newell
Stephanie Nunan
Marcos Riba
Margaret Sloan-McDonald
Jill Maalsen

Bryony Kennedy
Jacqueline Wakeham
Rebekah Ennor
Yvonne Hodkinson
Gary Smith

Julie Oates
Sue Macaulay
Angela Allen
Cath Connolly
Martin Cvelbar
Deborah Arthur
Jeanette Shaw
Deirdre Long
Julie Clarke

Bill Beach/Sandra Rothwell
Karen Borchardt

Mark Cryle

Mark Cryle/Helen Cooke
Sandra Rothwell/Pauline Line
Anne Draper

Helen Cooke

Birgit Culloty

Anne Draper/Pam Schindler
John East

Michael Fagg/Ryan Weymouth



Senior Library Technician

Library Technicians

Library Assistants

Administration Assistant

Senior Service Support Assistants

Service Support Assistants

Patrick Jewell
Pauline Line

Wai Wai Lui
Cassie Doyle
Jennifer Creese
Adriana De Michiel
Kelly Dann/Gisela Possin
Alison Stewart
Bernadette Lane
Tricia Bichel
Cameron Allen
Rebecca Carter/Margaret Keys
Karen Crouch
Margaret Keys
Naminda Peiris
Wayne Sharma
David Symons
Gail Tattam
Stephanie Wright/Susan Wilson
Cameron Allen
Sarah Bennett
Chris Burke/Matthew Casey
Hilary Collins
Anna Drew

Kerrie Fitch

Janet Mack

Edie Kaczor

Kevin Kearney

Val Lawson

Pat Loria

Kim Mussche
Gina Paterson
Anita Petterson
Virginia Reis

Mark Turner
Stacey Van Groll
Mila Zincone

Julie Murray
Nicola Bertoli
Chris Burke

Martin Rhodes
Margaret Wilhelm
Garry Burge
Rosslyn Clarke
Mark Holland

Karen Murray

Matthew Pyle

John Quantrill/Ty Mathers

Francisco Roelas
Marianne Sato

Christel Schulz

Simon Stack



Trevor Staines
Bianca Valentino



Staff Training Sessions

During 2006, 265 staff attended conferences, training sessions and workshops as
follows*:

Conferences:

ANZIIL Symposium Series Six: Transitions, Archivists Conference (Port Macquarie),
AUSCERT2006 (Gold Coast), Australian Computers in Education Conference
(Cairns), Effective Teaching and Learning Conference, LifeLong Learning
Conference (Yeppoon), HTAI 2006 - Health Technology Assessment International
(Adelaide), International Association of Music Libraries (Sweden and Melbourne),
Libraries Australia Advisory Committee and Library Assistants Forum (Melbourne),
Museums Australia, Southern Currents ALLG & NZLLA Joint Conference
(Melbourne), UQBS Frontiers in Service Conference, VALA 2006 (Melbourne),
World Shakespeare Congress

UQ courses:

ACHSE Breakfast Forum, Advanced Communication, Business Objects Basic,
Business Objects Intermediate, Business Objects - UQ Reportal Workshop, Business
Objects User Forum, Career Horizons, CLC induction course, Communication Skills:
Developing Your Team, Cross Cultural Communications, Customer Service Skills,
DA Link Basic 2, DA Link Basic 3, Delegation, Developing your Team, Education.au
workshop, Financial Management, Fire Warden Training, First Aid Resuscitation and
Recertification, Green Office Program, Habits of Highly Effective Presentations, How
to Deal with Difficult People, Introduction to Project Management, ITIL Foundation
Training, Leadership and Workloads Management, Leadership Imperative,
Leximancer Training, LITLO Level 2 Training, Living with Change, Management of
Work Groups, Management Styles, Managing Change, Managing Time, Manual
Tasks Risk Assessment, Marketing Workshop, Occupational Health and Safety,
Office Ergonomics, Performance Management, Practical Industrial Relations, Pre
Retirement Planning Session, Presentation Skills, Problem Solving in Management,
Recognition and Development, Records Management Applied, Senior First Aid, Si-
Net Fundamentals, Six Habits of Highly Effective Presenters, Strategic Indigenous
Awareness, Teamwork, 2006 RefWorks Roadshow, UQ Staff Induction Program,
Using and Understanding Management Reporting Framework, Workplace Ethics,
Workplace Health and Safety Representative Course, Writing Effective Reports

ATEM Courses:
Dealing with conflict and difficult people at work, Emotional Intelligence, Leading
Teams

CAVAL Courses:
Preserving Digital Information, Research Quality Frameworks, Strategic Planning

QULOC Courses:
Communicating with your Clients, EndNote Update, EndNote Masterclass, Selling
the Library Message, University Librarians’ Forum

Other Training/Events/Activities:

ACHSE Breakfast Forum, ALIA New Librarian's Symposium, APSR Seminar, APSR
Successful Repository, Arrow Workshop, Aurora Leadership Institute 2005
(Thredbo), AVCC Approaches to effective Leadership (Melbourne), Big Morning Out,
BlackBoard Training, Building Positive Relationships, Challenge Your Thinking, Law,



Ethics and Indigenous Collections: A Workshop for Cultural Institutions (Melbourne),
CPR Course, Evidence Based Practice Teach the Teacher Workshop (Bond
University), Information Literacy Forum, Longterm Repositories: taking the shock out
of the future (Canberra), M & GSQ Peer Talk 2006, Microsoft Operations Manager
Course, Nancy Pearl America's Rockstar Librarian, National Licensing Forum
(Canberra), Online Evidence-Based Workshop, Picture Australia (Canberra),
Professor Yorke workshop, Redefining Academic Librarianship for the Net
Generation, Risk Management, Rory McLeod Digital Preservation, School of
Journalism 85th Anniversary Celebrations, Senior First Aid (St John's), Surviving and
Thriving on Change Workshop, Telehealth for Online Health, What can we expect of
our Health Care system, Women in Technology

* All events held in Brisbane unless otherwise marked



University of Queensland Library Organisation

University Librarian
and Director of
Learning Services
Keith Webster

Executive Manager Executive Manager Executive Manager Executive Manager Exe_cutlve_Manager
Library Corporate Information Access Library Technology Executive Manager Biological and Health Physical Sciences and
Services Service Service Social Sciences and Sciences Library Engineering Library
Mary Lyons Chris Taylor Andrew Bennett Humanities Library Service Selnioe
Service Heather Todd Grace Saw
Ros Follett
Administration Collections policy and Ask I.T. Computing ) Biological Sciences Architecture and Music
budget Help and Training Fryer Library Library Library
Communication and Service )
Marketing Acquisitions Graduatg Economics Dentistry Library Dorothy Hill Physical
ICT Management and Business Library Sciences and
eSpace Cataloguing ) ) Gatton Library Engineering Library
Network Services Ipswich Library
Facilities Library Membership ) Herston Medical Consultancy Services
Staff IT Training Law Library Library
Finance Library Website ) ) International Services
Workstation Support Social Sciences and Rural Clinical Division
Human Resources Library System Humanities Library
. . . UQ/Mater McAuley
Information Skills and Circulation, Document University Archives Hospital Library
Community Outreach Delivery Policy
UQ/Princess Alexandra
Quality Assurance Copyright Hospital Library
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