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The Ask I.T. Service 

Ask I.T. provides computing help and training to UQ students in study management applications like 
my.UQ and Blackboard, Microsoft Office Training, and I.T. fundamentals like file management, 
printing and laptop setup. 

Contact Ask I.T.: 

Our Helpdesks: 
St. Lucia Campus: Level 2, Duhig Building (building 2) 
Ipswich Campus: Level 2, UQ Ipswich Library (building 8) 
Gatton Campus: Level 1, UQ Gatton Library 

 
By Phone: (07) 3365 8811 or Australia wide 1300 738 082 
Website: http://www.library.uq.edu.au/ask-it/  
E-mail: help@askit.uq.edu.au  

 

The Ask I.T. Website 

http:// www.library.uq.edu.au and click Ask I.T. or go to: http:// www.library.uq.edu.au/ask-it/  

The Ask I.T. website, accessed 
via the UQ Library website, 
contains I.T. information and 
resources for UQ students.  

Use this site and the additional 
links provided to get more 
information on the topics 
outlined in this booklet. 

Consider bookmarking useful 
pages to compile a list of easy 
to access resources to assist 
your studies. 

Ask I.T. Training 

http://www.library.uq.edu.au/ask -it/computing-training/training-classes 

Ask I.T. provides training for UQ students. The 
training courses include Microsoft Office 
applications for Windows and MAC.  

See what’s offered and book a place during 
semester on the Ask I.T. site. 
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Library Workstations  

Public workstations in UQ library branches are available for student use. Library computers dual 
boot, They run both Microsoft Windows XP and MAC Snow Leopard. Use the operating system you 
prefer. 

Select your Operating System:  

 
Click the Operating System Logo: 
 
Log in with your UQ username and password. 
Your user name is in the form:  
s<the first 7 digits of your student number> 
 

Note: guest users will be logged in with a limited 
profile. 

 

 

 

MAC OS X ɀ Snow Leopard 

 
Use MAC to access: 

 Microsoft Office 2011 

 Open Office 

 Endnote 

 iLife 

 Firefox/Safari 

 

 

Microsoft Windows XP  

 
Use Windows to access: 

 Microsoft Office 2007 

 Endnote 

 Refworks 

 Specialist Applications 

 Firefox/Internet Explorer 

 

 
 

To switch between operating systems, restart the machine to return to the operating system 
selection page. 
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Student Data Storage 

You are unable to save data to UQ Library public workstations. For this reason, it’s imperative that all 
your files are saved externally before you log out. 

You can: 
 

 Save to your UQ student data storage space 

 Save to a USB device 

 Upload to SkyDrive via your Student Email+ account 

UQ Student Data Storage Space 

The University of Queensland provides all enrolled students and staff, in conjunction with their 
Internet Access Account, 100MBs of free networked data storage space. This space can be accessed 
from any Library workstation. The space is mapped to your student account on login to a Library 
Public workstation. 

Access your Student Data Storage at University  

 
On Windows, find the mapped “H:\” drive in My Computer 

 
On MAC, find the ‘Homes’ drive on your desktop 

 

Access your Student Data Storage at home 

You can access your student data storage from any computer with an internet connection 

 Login to my.uq.edu.au 

 Click the myFiles service in the left Channels menu 
  

           
 

For more information, see: http://www.library.uq.edu.au/ask -it/computing-uq/file -storage 
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Student Internet Access  

Wired and Wireless Internet access is widely available across UQ campuses and is provided by 
UQconnect. Enrolled UQ students receive 1GB of Internet quota a month to use on campus. 
Additional quota can be purchased from UQconnect. ICTE students receive 150MBs a month. 
Internet use at UQ is subject to the University’s Internet Code of Practice. 

Accessing the Internet 

The UQ Internet Traffic Management System  

When you access websites external to the UQ 
domain, addresses that don’t end with .uq.edu.au, 
you will be required to sign into the UQ Internet 
Management System. 
 
Use your UQ username and password. 

Note: You can also access this page via login.uq.edu.au 

 

 
 

Continue the webpage you wanted to view. 

 
 

The Login Status (exclamation) tab shows your 
remaining monthly Internet quota.  
 
Any additional purchased quota will be listed below 
your monthly Internet balance. It will only be used if 
you monthly allocation is exhausted. 

 
 

Certain web sites are not metered, that is, they don’t 
use any Internet quota to view. Use the Traffic Type 
Lookup (Binoculars) tab to check if a website is 
metered.In general, UQ websites aren’t metered.  

 
UQ Internet code of Practice: 

UQ Internet Management: 
www.uq.edu.au/hupp/index.html?page=25322&pid=25320 
http://uqconnect.net/student/student -free/student-download 
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Wireless Internet 

Wireless Internet is widely available across 
UQ campuses and is being upgraded for 
increased capacity, reliability and security. If 
you wish to connect a wireless capable 
device, such as a laptop, tablet, or smart 
phone, to Wi-Fi at UQ you will need to 
configure the device for the Eduroam 
network.  

Eduroam  

Education Roaming is a secure network which is deployed in numerous Universities and research 
institutions worldwide – once configured you can access Eduroam at any location which deploys the 
network.  

How do I configure it?  

You are required to configure your device so that your wireless connection is secure. View the 
configuration guides for different mobile devices at UQconnect and the configuration videos made 
by Ask I.T. (See the links below). If you experience difficulties, contact Ask I.T. for support. 

Note: your Eduroam username has a different format to other UQ authentication. Your username is in the 
format: s1234567@uq.edu.au <using the first 7 digits of your student number> your password is the same 
as your UQ login. 

Once your connection is configured you may not need to authenticate to sign in to the Internet. 
When you connect to Eduroam, you are automatically signed in to UQ Internet Traffic Management 
and your quota is deducted for metered sites as normal. 

 

For more information, see: http://uqconnect.net/helpdesk/wireless/  
 http://www.library.uq.edu.au/ask -it/computing-help/wireless  
 http://www.eduroam.edu.au and http://eduroam.org  
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UQ Study Management Applications  

There are a number of study management applications to be aware of when studying at UQ. They 
are: my.UQ, Blackboard, mySI-net and Student email+ 

my.UQ 

http://my.uq.edu.au  
 
my.UQ is the student portal for UQ 
study management applications. 
 
It provides access to: 
 

 mySI-net 

 myStudy 

 eLearning (Blackboard) 

 myMail+ 

 myFiles 

 myNewsGroups 
 
enabling you to access study 
resources and files saved in your 
Student Data Storage space from any 
computer connected to the Internet. 
 
 
 

 
 
It is important to be familiar with all 
of the Services available via my.UQ 

 

 

 

   
 

For more information, see: The Help Area inside my.UQ 
 http://www.library.uq.edu.au/ask -it/quick -guides/myuq-guide  
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eLearning (Blackboard) 

http://elearning.uq.edu.au or via my.UQ 
 
Blackboard is eLearning software used for course 
delivery.  
 
It provides: 

 Course notes 

 Lecture Recordings (Lectopia) 

 Collaborative tools 

 TurnItIn Electronic Assignment drop box 
 

Note: your school may have specialised systems 
to supplement course delivery. 

 

 

Info: http://www.library.uq.edu.au/ask -it/quick -guides/elearning-blackboard  

Student Email+ 

https://outlook.com  or via my.UQ 
 
UQ student email+ is a Microsoft hosted email 
that students can keep after they graduate. It 
has 10GB of storage space. You can also store 
office documents in the Microsoft SkyDrive. 
 
Since your email is externally hosted, you will 
need to sign into UQ traffic management before 
it will be accessible. 
 

 

 

Info: See the UQconnect email+ FAQ’s for help. 
 http://uqconnect.net/helpdesk/student/email/  

mySI-net 

Via my.UQ 
 
mySI-net is UQs online enrolment system. Use 
mySi-net to enrol in your courses, pay your fees, 
apply for financial assistance, view your results 
and sign up for classes like tutorials. 
 
Changes made to your enrolment at the start of 
semester may take a couple of days to propagate 
to other student systems. 
 

 

 

 
Info: See Frequently Asked Questions in mySI-net 
 See Quick Guides at http://www.library.uq.edu.au/ask -it/  
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Printing in the Library  

Printing, scanning and photocopying services are available in the Library. Printer functions are clearly 
signed. Use your student ID card to hold the balance of your print credit and to pay for printing 
services. 

On Library Workstations 

Windows  

 

 
 

 

MAC 

 
 

 
 
Click Presets for quick print options 

 
Note: Duplex is double 
sided printing 

 
 
 
 
 

For advanced options click Copies and Pages for 
instance: multiple pages per sheet via Layout  

 
 

Click Print to send the print job to the printer queue. 

For printing costs: http://www.library.uq.edu.au/services/printcosts.html  
General Information: http://www.library.uq.edu.au/ask -it/computing-uq/printing  
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Collect your job from the Printer 

Note your workstation ID number on the 
desktop wallpaper of your workstation  
 

 Go to the nearest network print station 

 Click Refresh for the latest list of print 
jobs ordered by Workstation ID 

 Select your print job from the queue 
 

 Click Print 

 Touch your student ID or print/copy card 

 Click Print 
Note: if you have insufficient credit you will be 
unable to complete the print job.  

  

       

Print from a laptop 

 Visit the Ask I.T. site to install the printer 
on your Laptop 

 Print to the UQ networked printer 
  

http://www.library.uq.edu.au/ask -it/computing-uq/printing/wireless-printing 

Print to PDF 

Printing to PDF is a means of protecting a 
document from modification. Visit the Ask I.T. 
site for more information on converting 
documents to PDF with various software. 

 
 
 
 
 
 
 
 

 

http://www.library.uq.edu.au/ask -it/computing-uq/printing/print -pdf 
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Trouble -Free Computing Tips  

Backup your work 

As the saying goes: “Any file you don’t have a 
copy of is a file you don’t want.” 
 

 Save documents to different locations such 
as a USB, laptop, email account etc. 

 Save a file when you begin and save regularly 
to prevent data loss 

 

Manage your files and folders 

Structure your files and folders logically and use 
informative file names so you can always locate 
your files. 
 

Use Styles in word documents 

Consider using styles for faster and more 
consistent formatting of your documents. 
 
For styles and other tips consider coming to an 
Ask I.T. class. 

Undo your mistakes 

If you make a mistake in a document or a web 
form, undo your mistake immediately. 
 
If you save the document and close your file, you 
will be unable to use undo to fix the mistake 
later. 
 

Use a reputable virus scanner 

Viruses can slow down or abuse your computing 
resources. Reputable free virus scanners are 
available online but for comprehensive 
protection you should consider investing in a 
virus scanner for your personal computers. 
 
UQ students can download the Sophos virus 
scanner from Information Technology Services: 
http://www.its.uq.edu.au/student -software 
 

Come to a class 

Ask I.T. offers a range of training sessions. 
Consider coming to a class to improve your skills 
in things like Microsoft Office. 
 
Remember, you can view resources online at 
http://www.library.uq.ed u.au/ask-it/  
 
 

Use Eduroam wireless on campus 

Eduroam wireless network has an encrypted 
connection. This helps prevent your data being 
accessed. Configure your device for Eduroam 
and take advantage of speed, convenience and 
security. 
 

Be Information Literate 

Use sites like YouTube and search engines like 
Google to find out general information on things 
you’re interested in. 

For more info: http://www.library.uq.edu.au/ask -it/computing-help/computing-tips 
http://www.its.uq.edu.au/it -tools-student-online 

 


