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building for a better future

Table 1:
UQL Branches

Central Library*
Undergraduate
Library*
Multimedia
Service*
Architecture and
Music Library
Fryer Library
Law Library
Economics and
Business Library
Biological
Sciences Library
Herston Medical
Library
Princess
Alexandra
Hospital Library
Mater Hospital
Library
Dentistry Library
Dorothy Hill
Physical Sciences
and Engineering
Library
Gatton College
Library
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Table 2:

FutureFocus
Sessions

Information
OnLineOnDisc
Janine Schmidt
Heather Todd
Chris Taylor
Gulcin Cribb

ocCLC
Janine Schmidt
and Chris Taylor

Trends in
Information
Technology
Dr lan Reinecke

Developments
at Griffith and
QUT Libraries
Janice Rickards
and
Gaynor Austen

People in
Groups - what
can the animal
world teach

us?

Dr Judith

Blackshaw

Metadata
Andrew Wood

Health, Law
and Specials
Conference
feedback
UQL Librarians
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“With the focus on four key
priority areas for the year:
Customer Service, Facilities
Improvement, Process Improvement
and Communication, the Library
concentrated on keeping the best

and improving the rest.”



The Year as a Whole
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“The Library’s driving force is the
provision of customer-focused
services ... developed in
anticipation of and response to
new needs. Communicating with
customers and teaching them
Information Skills are key

Ingredients.”



Responding to
Customer Needs
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Higher Doctorate
PhD
Masters Research

Masters Qualifying
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Table 3: StudentProfile: 1996/1997

1996 1997

20,966 21,828

10 11

2152 2,258

659 641

1,400 1,576

66 46

968 1,071

186 267

26,407 27,698

Total

Undergraduates (total)

Masters Coursework

Postgraduate Diploma
Graduate Certificate
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Table 4: Electronic Suggestion Box

Over 1000 suggestions were received in the Electronic
Suggestion Box in 1997. The main topics of interest were:

n More workstations for Email
n Problems accessing Networked Databases
n Extra Copies of heavily used material required

(or transfer copies to the reserve collection)

n Photocopying - cost and equipment maintenance
n Air-Conditioning
n Status of Individual Loans and Overdue charges
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Below: Library Staff meeting to discuss Policy Issues
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“The Library continued to work in
conjunction with the general
community, providing Internet

training and Information

Services.”
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Table 5: Pathways Courses

Standard Courses:

1] Navigating the Internet - a three and a half hour
introduction to the Internet and its information and
communication resources: held three times for 16
attendees.

2] World Wide Web - a three and a half hour advanced
session, explaining how to navigate the Internet and how
to use search engines: held twice for 11 attendees.

3] Resource Discovery Tours - four hour sessions geared
to specific subject areas: held twice for Law/Legislation
with 12 attendees, once for Agriculture for two attendees,
and once for Health Service executives with 18 attendees.

Individual Courses/Seminars:

Introduction to the Internet (for Logan city Libraries)

The Internet for Architects (for RAIA members)

The Internet for UQ Secretaries (for UQ Secretaries
Association)

Internet Information (for Ferrier Baudet Architects)
Weaving the family web: the Internet for family History
and Genealogy (a three hour course for the general public)
Towards 2000: benefiting from the latest on the Internet,
Intranet and email (for IIR Executive Secretaries
Conference)

Partnerships,
Collaboration and
Community Support

Information Services Provision
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Donation of Withdrawn
Materials
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Below: Pictured at the opening of the Dorothy
Hill Physical Sciences and Engineering Library
are (from left to right): Vice-Chancellor,
Professor John Hay, Emeritus Professor from
the Geology Department at the Australian
National University, Professor Ken Campbell and
University Librarian, Janine Schmidt.




“The Library aimed to enhance
customer access to Information by
Improving the Physical Spaces,
Embracing Electronic Media and
Developing and Refining the

Collection.”



Linking People with
Information

The Physical Spaces
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“Building for a Better Future
was literally the challenge for
1997: temporary disruptions were
experienced in the aim of providing
far superior service in all areas in

the future.”
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building for a better future

Management of the

Library

Staffing

Orsanwnmudedibiedit
Ipahhy wh el das

2nd Enterprise Bargaining
Agreement

GenericHEW1

teyerie uerhettf dime
gebddigdes Cea oot
Hourwesgodredotesepodonsan
gyesedsucedwakirted oats
onoared

Staffing Departures

Durgheyes, wad gdf d vy
brofrdrpeessdnakatel bay .

N  SewRoh Hhespeddch

sig mnted te by H ed A
: i Ht

- N

N PahW r idt, Adriide Asin
Faks sl vy apad o e

StaffDevelopment

SHchdpmertardianigoriiedo

ke anhpot eéamat o te Loays

endeavoushaoninuousimpoemert A

s d Hs ebl  Auerus wes

noclod T aeZaymae3l Taisdf

e b te emagyg Homen

envomenwereadiiessadbyaraged
AR

Unady, aswd ste by &

The Saelp  gopdHiopE g
dHRW7edadaboedavepedis
gapahemitetiochacriied
saesdmestigsanthpogessante
mentemestteyeavesigaedad
thoghasamaankeecaspad
maenegementedbyl. ymeW attsd
Aresn W asnW asCoaky

S et T
nameioniechndogy. Trelpodf




Communication

W ak )
l s ¥ oK gl el g.e’.EE[
Lay.

We amueEn 5 dwas did n a
redderopineseny Boket

Meregarerioobraedrenoetbdae
b amuEn Fas D impoe te
deweathehtertdear.

Budget
heliaywesaocaed
RIS 53332 000 4005 20)
gartin1997anmessed b
o195

sl
edtsmoreymessocaedosdig
Bo bay rmemss ad 8%b de
aessDurgheyeateA sty

Organisational
Context

hel beysoredtegest

gys win te lhaey d

Queersandandrecaed62%6cf
te tdl qedy o

Library Committee of the
Academic Board

Agmaidteeendteacadnt

Reporting Structure
Tonadteaddteye, te PoVi &
whomtreLbayreposanmounocsdhs

X fock o

ki .
Savicsswesforesheconed

Library Structure

asgathaioldoh
rewmaregaTetsudlienie
lbay hn 196 ans alis
weeutatkenbeietera
—

AccounsCparainwestarsaredip

i FEVESa
Oorstrdbdpmatass
Arasn\W aamWa tts weeagpgedo
cid el




S h HomeEn  Aces ad Dday  wee

egped b afikeem nek dde  n

eqrestaErenagedeqr e s

adtg ey et wok e

mat Eah eam hed sore baywie py

[S3003: 45 aswd & sneqedrd

poesgereEsTesaTeiee

N Ghain Dedpre! S Poesy

N LoaySsem'SeeeMooggh
Raesdirg

n CageSoHSEHTESad

HmeresVoogahpoesyg

N Dowuret Dday  CGolHn

S # fnte By SH SEes
adH.menesBadhmanbbhecosk
iirfadaed
attesssdhyrerenvearsatintebath
E&Bﬁdﬁdjgmwm

mepgadremsbdbn

madEy s WH o d des osue
pis  ad akirs wehn ik b h
bed  poges h ogastdl cheprat

Facilities
Drednesteyead
pgeetn r hpoed &ds
By & able e

Buildings

Tree wee o ngy cedpmes n hudg
- e

Dody H Phad SeErs ad Bygesig
lbey lesdey ned 0

Thedhathepmartnestepepasintr
teqaigdterenlikibrgeste

et eSS

Hmaes Lbay pgd b keand n
te Dy BHy et o 19918

Equipment

Ateegydteedydaonyy

artrad & thedat d the yearposnesd
adaaradhrdooopigseEswes
anacedoUncad Tisscommancedalig
tejeaorasdenatattH

prooopas

Tiebraeskourdsslenareivaled

prig Arendled pre wes e n
te Gd ey e am t5 lEY
rebgarch sefeviaenfBsoTe

weertthagahprsacadeschnes

&adel b te g, admond pit
degsnaegrEd Thepnawessom

iy 300 peges pr vekwh ey B
| Ay .

mte e @y te ptg hiAd
telhays d oDemdte e b
detedesTreatrsoead

rdnak prig acs te Lbay.

A W algPaywesesttiredonorir
adeommerdonmetocsbaridad

@ravisesoptats

wakHs W i thtrel agerumbad

pdy addek ames h muh, ths
wsaireaany adpdbree  am
Arensavespudessdopoidea

Wdk o gd |y Hf
dooumersasmedigminuiesardpoostLe
manes W ke noued antt




Financial Statistics

1997
1. Income
qna‘mat ]9 % gp ]%Zm building for a better future
Ressachifestuduie 00 2000
TOTAL 19,856,592 19,467,711
2. Expenditure
Shis 961733 B (1B
Meees 738 giecoc:i
Manenanceand Equipment 16507 1R13%6
SraegcDevepment 1095 8313
SedH  Ags A26 5161
Ressachiasiudue Menerence 10750
RessachhfesiudueEc ioment 23
TOTAL 19,344,241 19,248,892

Expenditure: 1997

Materials

Research

Maintenance Infrastructure

and equipment

Strategic
Development

Special
Projects

Salaries

AN
N



Library Statistics

1997 1996
1. Library Staff
Gadee Pdesod H hg &b
Lbay Asssarts 1m3al e
building for a better future MTWHH 23 21-5
LibayAlerdars 7 B
Credza dayidat 95 RB®
TOTAL 244.99 270.61
2. Services
s Lat 17836 155112
Bs Bt 0D lbas QEE WQ B 45 T
brs boonad fom lbass agk WQ 3D <2403
omen S dsss M 115 1131
NomeOpErigHouspr W ek @) a a
3. Collections
Books
The University of NewTiestyPucrese 16,9/ Db
Queensland Nwies by & 2,@ 112
Library has the Totd Vdures  Added 3,42 338
largest Totd VaumesDeleed .45 5 78
collection of Totd Voumes 112765 111,60
any library in the
state
Periodicals
TH nmed b esd 9P 195
TaebodV adumesadded 10474 ol
TaboudV dumescHesed 188 283
TaBaudV  dumes 65p77 6096

Total Bound Volumes (books and periodicals)
1,757,203 1,732,595

Right: Library
staffatwork
onthe
collection




Statistics of Individual Libraries

Library Monograph Journal Total Journal Kept at General
Branch Volumes Volumes Volumes Titles Desk Loans Loans
Cad 25672 y:45174 63160 S aB 35247
Undegad eefro00LS) 1530 221 137851 h Grgs 73 46798
Mimech i) et viirg n Gads (024133
AdiecLieMLEC 217 158 U3 a6 137 iy
Lav 3 4 [5s) 1B 224 b
Fye 758 g &7 & 419 2118 -
EoonomicsBusiness 238 s i) ™ 6@ Surg
Bige ~ SEoes 5385 726 n 20 3B 62
Daty 4817 21 7,30 jie?} 3656 5D
HesonViedcal 28/ 33 s3] 1= a 3B
MeeHsH 28b e 838D 6 - 68D
PA HeH 3 931 si) 3B am
Doty H P=E sscg e1%irg 1814 91D 1gb 14530
G 54b 246 Fsti9) (4 268 &b
W aghouse 180530 (0774 X15p aurednaoe
TOTAL 1,127,626 629,577 1,757,203 20,802 232,995 1,525,600

Library Total Interlibrary Total Interlibrary
Branch Loans Lent Loans Received
ngr
- 6B
Mulimeda 115 & »
AdiedueMu (§1135% pes) 2
Law 39745) il j55)
Fyer 218 B -
BoonomicsBuaness 278 ® 59
B SHES 1952 54b 51027
Daty 185 Visy) K15}
HasonViedd 3 418 430
\Vz Sigesec| 68D isi 130
PA HyH Al 5% 133
Doty H PSE 1617265 333 485
Gamn 100083 &l 1,68
W aghouse aurednaoe
TOTAL 1,758,595 23,415 33,869

Noe OCLS=OfCarpsLixaySavice




building for a better future

The Library
Committee of
the Academic
Board:
Terms of
Reference
and
Membership

Below: Dr lan Reinecke, Pro-Vice Chancellor,
Academic Services, member of the Library
Committee and responsible overall for the

Library
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Library Management
Structure

building for a better future

University Librarian
JreSan
Manager, Manager, Manager, Manager, Manager,
Social Biological Physical Gatton Health
Sciences and Sciences Sciences and ofe] § I-To] Sciences
Humanities HeaerT o Engineering Paie
s Qbbb Robats

Manager, Information and Technology
Mike Manning

n Advee n Fadlities n  Fenead n Pesard n Sap
Supat parigad Acurs (g Resources Parig
n Bues management noiTERES N lbay S N Ouwpsiodl
N Griy n Sy bRy Development HestherdSay
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building for a better future

Library Staff

as at 2 June 1997

Executive

University
Librarian
reSthi
Personal
Assistant
e  Madd

Corporate
Services

Manager
MayL yas
Facilities
Coordinator
JoenFode
Staff Officer
JoameRuhefod
Secretary
ChenyBynes
Administration
Officers
DonSmih
PahW r igt
JudhAshain
Clerk
MdeeW ook
Clerk Typists
LeoreKatzr
Kaen Pez
Clerical
Assistants
RosemaryCraven
ChenyiSnenson
Tea Assistant
SadaHaret

Communica-
tions
Service
Senior Librarians
DebTurd
BAthW eae
Clerical Assistant
Chde Hk
Clerk Typist
AdeaMain
Casual Librarians
CadeHdimen
HAd Or
Casual Senior
Professional
Administration
Officer

May W eag

Information
Access and

Delivery
Service

Manager
dsTatr

Collection
Development/
Serials Team:
Collection
Development
Librarian
JoynProcky
Serial
Accessioning
Librarian
Rosemary

Meldomn
Serial Orders
Librarian
PardaeVe rrdl
Electronic
Resources
Librarians
BaberaHeamen
DdSdramm
Serial Claims
Assistant
W endy Pernboss
Serial Payments
Assistants
BaberaHesth
SgaeW rr igt
LibraryAssistants
JaceQeadn
Y vonne Hockinson
MaiaCamaod
MieRat
JB Dew
Pare  Neper
DavidMoore
Clerical
Assistants
AbnBasiod
Ben FTes

Science
Monographs/
Innopac Team:
Innopac Librarian
CadynJores

Subject Librarian
Noeh Seld

Librarian

Kai Hye

Senior Purchas-
ing Assistant
kKay Cad
Purchasing
Assistant
PeerMidGiTss
LibraryAssistants
Aree Sen
MagaetFond

Susan Davdson
Clerk Typist

Jare Maders

SSAH
Monographs/
Catalogue
Team:
Catalogue
Librarian
DegeMcALle
Subject
Librarians
JonEd
FoaChou

Helen Sephancs
Senior
Purchasing
Assistant
Geh Resn
Purchasing
Assistant
Sen Pat
Giftsand
Exchange
Assistant
VidedSenat
LibraryAssistants
HeenBoume
AmneSmith
ledieTow
LicbQross

Document
Delivery/
Global
Circulation
Team:

Document
Delivery
Librarian
MagaretGad

Senior Document
Delivery Assistant
NrkVan  Kempen
Document
Delivery Assistant
Rosemay W ak
LibraryAssistants
GraJdrdmn

Kaye Cumming

HayMd adhin
Anne Ryan
MexBvet

ke Bl

lim Doy (reief)

Information
and
Technology
Manager
Mike Manning
IT Training
DaeHot
ITProjects
KingseyGuney
Database and
Web Access
W arenHam
Fileserver and
Network
LouiseRodger
Help Desk Officer
LymMvekr
Workstation
SupportOfficers
KarenDwyer
EnFooe

Biological
Sciences
Manager
Hegher Todd
Senior Librarian
JdeCrariah
Librarians
RdadDeaden
M FArmmoe
Noh  Foee
GregGeoge
PamSchider
MagaetSoen
McDonald
RuhFoée
Senior Library
Assistant
J M
LibraryAssistants
SeBadisse
Bk Dakss
Rosemary
McGlashan
HinVe itch
CGdwi d
LyeeW i lan
James McPherson
Library
Attendants
GaatBathwik
Rh Che




Mded Sden
Casual Librarian
Se Rd

Casual Library
Assistants
AbebaGebru
Jarelens
GuyRamsay
TanyaSexdn
Casual Library
General
Assistants

Rd Gy
FonaGuymer
Nadene Hannigan
W bmHapham

Kee Lens

W aenVai

Marin Rhodes
CaeW  bBmen

Gatton
Manager
PaineRdEs
Senior Librarians
MaiaChamass
MebreHessd
LibraryAssistants
Judh Andesn
Teh Hid
b Qe
SueMacrow
KathyNoan
Margare Teremoana
Casual Librarian
JanetWhibw
Casual Library
Assistants
Jad Hlidt
ShileyHusn
KimberieyLifhdhen
DawnMorison
Sy Shi

Health
Sciences
Health Sciences

Librarian
RabatBoat

Dentistry:
Librarian
MaiameSeensma
Senior Library
Assistant
JnbTalr

Casual Library
Assistant
AiNawshad

Herston
Medical
Library:
Senior Librarian
Tai BH
Librarians
SsnCuiens
BonwnForser
Jaevidd

Senior Library
Assistants
Kayelasare
JohTure
LibraryAssistants
Jamn Doneet

Vin Sauhs
Jarilay
Casual Library
Assistant
LynddBoan
ThelmaCampd
AbebaGebru
GuyRamsay
Casual Library
General
Assistants
AecDearten
Chiade

Fejew
Jerelens

Mater
Hospital:
Senior Librarian
BehGaat

Senior Library
Assistants

Jary H

Matelend

Princess
Alexandra
Hospital:
Senior Librarian

Rabyn Spooner

Senior Library
Assistants
MicheineMcDonald

Swzane Siveeper

Social
Sciences

and
Humanities

Manager
Gaage  Eirdd
Clerk Typist
lr Gass

Architecture/
Music:
Principal
Librarian
MaryOMara
Librarian
CathyBaLer

Senior Library
Assistant
ForelVasd
LibraryAssistants
ArePae

Baverlky Tuk

JeW arik

Library Attendant
DenisMacDermott
Casual Library
General
Assistants

Oa Bass
DevdlLogan

MhuT  aeana

Fryer:
Manager
Ros Rt
Librarians
Cdare

Leuenegoer
MaaTuads
Technical Officer
RabatSheehy
Senior Library
Assistant
JoenKesig
LibraryAssistants
MeganLyneham
JiePRdt
MagaretRose
Madonna Sharpe
Casual Clerical
Assistant
Kishlores
Casual Library
General Assistant
LukeUhimann

Law:

Manager

Vivn  Neh
Senior Librarian

CareCapa

Librarians
DDyt

CareHil

Library Assistants
MaiMcGure

NddaW i |liams

S Har

Library Attendant
Rass Shaw

Casual Library
Assistant
grecaPuen

BeTan

Casual Library
General
Assistants
DavdLogan
Andrew Manners
JoySimmons
LouseSephen
Monica Toohey
SehW i e

Central
Library
Lending:
Senior Librarian
Sue Macaukay
Senior Library
Assistants
Gey Bt
W agChin
AssaDue
LibraryAssistants
JareBogen
MaieAngeFau

vaux-Thonon
KeteAmAch
LauraGomen
Sdepkias
Vdlansn
Vigh Rs
Per RodgEO
PernySiemon
ldaThomson
Senior Library
Attendant
JohnBrown
DavdHayes
Library
Attendants
Lee Dopson
Qg Ht
Caare

Heheingn
FevzyeKaes
NickKospartov
JohnLindenbech
QX Rdsen
VaiaVadsep
Reg W ak
Casual Library
General
Assistants
JanetAmour
Jode By
David Benson
H=eh Bure
Jh Ddn

KeynGay

EEO
Statistics

75.8% of UQ
Library staff are
female

The average age
of permanent
staffis 42.19

years for women
and 44.73 years
for men (does
notinclude
casuals)

Two are of
Aboriginal or
Torres Strait

Islander descent
(0.81%)

Seven are froma
Non English
Speaking
Background
(2.86%)

Three are
Disabled (1.22%)




JieAmHabw
PeerMidFaad
Chen  Sageart
GafSea
Coutrey

Sherrgn
JoySimmons
Deama Severs
Geofiroy Thonon
Bnat Tood

Rta W yban

Multimedia
Service:
Senior Librarian
Pak JBnd
Librarian
MdreelFaggy
Multimedia
Assistant
MarkConlon

Senior Library
Assistants

Mark Hammond

S Ga
LibraryAssistants
MarkBurows
SevenRoges
Casaee

Casual Library
Assistants
MethenBouker
RonenBsner

Central
Library
Reference:
Senior Principal
Librarian
DenseDiybuth
Senior Librarians
MakQyle
Gt D

Morgan
SoencerRauh
Librarians
Kee Adey
JaAes
KaenBodhark
A Buns
MargatLove
ChisineMcKema
Senior Library
Assistants
AsnSenat
RebeccaCater
LibraryAssistants

Magaetkeys

Staffing Structure

Position

University Librarian
Deputy Librarian

Manager, Corporate Services
Managers, Biological and Heal th Sciences,
Physical Sciences and Engineering Libraries,
and Information Access and Delivery
Managers, Communications, Information and
Technology, Law Library, Gatton Campus

Library, Health Scie
Team Leaders
Team Leaders

nces

Senior Administrative Officer

Senior Librarians

Senior Administrative Officers
Librarian (broadbanded between HEW5/6)

Administrative Officers
Senior Library Assistants
Administrative Officers
Senior Library Assistants

Library Assistants

Senior Library Attendants

Clerical Staff
Library Attendants
Clerical Staff

Library General Assistants

TOTAL

Number HEW
1 10D
1 10C
1 10B

3 10A
a4
2
5
0.4

19.2
2

N N0 o

40.67
5
8
2
36.72
64.59

N
o

9.41
23
4.49
85

PNNWWWA_MOOOO

244.99

BojeVied

Hin Zded
Clerk Typist
NeeDeries

Casual Librarian
Lo SiEthen
Casual Library
Assistants
ZoeBurgman
GadonFedher
KalPaesoren

Gegry Fder
Mago Ti

Under-
graduate:
Librarians
HelenCodke

B Qb
BabaeaThosen
SehY et

J Mgt
NodhYa tes
Circulations
Supervisor
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Right: Key to Abbreviations

ABN: Australian
Bibliographic
Network

ACLIS:
Australian
Council of
Library and
Information

Science

ALIA: Australian
Library
Information
Association

CAUL.: Council
of Australian
University
Libraries

CICOP: CAUL
Index of the Cost
of Periodicals

DSTC:
Distributed
Systems
Technology
Centre

IAC: Information
Access Company

NCJK: National
Chinese Japanese
Korean

NLA: National
Library of
Australia

QULOC:
Queensland
Universities

Libraries Office
of Cooperation

PAH: Princess
Alexandra
Hospital

PUBRAISS:
Public Libraries
and Reference
and Information
Service Section

RAISS:
Reference
Information
Service Section
of ALIA

UQ: University of
Queensland
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