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University Librarian  
Robert Gerrity 

Library Resources and Technology 
Services (LRTS) 
 
Director: Chris Taylor 

Scholarly Publishing and Digitisation 
Service (SPaDS) 
 
Director: Heather Todd 

Research Information Service (RIS) 
 
 
Director: Ros Follett 

Library Administration and Teaching 
and Learning Service 
 
Director: Mary Lyons  

 
Library website 
 
Collections and Information Resources 
Services (CAIRS) 
Collection development and management 
Collections budget and expenditure 
Vendor relations and licences 
Resource investigations and trials 
OpenURL link resolver 
 
 Information Access Service (IAS) 
Client membership and records 
Circulation policy, procedures & training 
Offsite collections and document supply 
Ordering, receiving and metadata creation 
Library system and related applications 
Resource discovery channels 
 
Library Technology Service (LTS) 
IT planning, management and support 
Network management 
Information architecture 
Application/web development 
Systems maintenance 
Workstation support 
 
Copyright Service 
Copyright advice and training 
Legal advice to the Library 
 

 
UQ eSpace [institutional repository] 
Management 
Metadata creation and editing 
Research publications reporting and 
evaluation 
 
Digitisation policy and program 
 
Bibliometrics advice and training 
 
Research publications and reporting 
 
Research data management  
 
AustLit [database] 
Management and indexing  
 

 
St Lucia Campus 
Fryer Library 
Special collections 
Reference support 
RIS Clusters 
• Arts Business and Social Sciences  
• Engineering and Sciences 
Bibliometrics advice 
Research data management advice 
Advanced Information literacy training 
RHD training and reference support 
Collection development – research 
 
 
Ipswich & Gatton Campus Libraries 
Health Sciences &  Hospital Libraries  
As above, plus 
Reference and student IT support 
Circulation 
Course materials 
Document requesting 
Information literacy training 
Shelving 
 
 

 
Teaching and Learning Service (TaLS)  
St Lucia 
Reference and student IT support 
Circulation 
Course materials 
Document requesting 
Information literacy training 
Shelving 
Library staff IT training 
Multimedia 
 
Marketing, Outreach and Corporate 
Services (MOCS) 
Finance 
Facilities planning and management 
HR management  
Staff development 
Marketing and Publications 
Community outreach 
UQL Cyberschool 
Strategic planning 
Business continuity planning 
Quality assurance 
Physical security 
OH&S 
LibNet [Intranet] 

 


