
LibQUAL SURVEY 

Thank you for your feedback in the LibQUAL survey 

held late last year - we received around 2000 

responses. And three lucky people 

won iPod Touches.

YOU THOUGHT WE COULD DO 
BETTER AT:

• providing quiet study space.

WHAT ARE WE GOING TO 
DO ABOUT IT?

• We will police noise

• we will provide more space 
for quiet study in the Biological 

Sciences Library

• there will be more quiet 
areas during exam time 

and more obvious 
signage of quiet and 

group study areas.

And a bonus:

• You can 
now EAT 

in the 
Library!

YOU 
TOLD 
US:
• 90% of you 
use the Library at 
least weekly

• more than 94% of 
you are happy with 
the Library service and 
facilities.

YOU PARTICULARLY 
LIKED:
• our modern equipment 

• the Library website

• Library staff.

Thank you - we like it when you like what we do!


