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2009: FACTS AND FIGURES

OPERATING BUDGET

Funding

2009 2008 2007 2006
OPERATING GRANT 31,497,458 30,880,572 29,823,564 | 29,086,306
CARRY FORWARD 2,510,838 1,384,610 694,971 798,649
IPSWICH 1,517,445 1,492,970 1,569,462 1,503,000
EXTERNAL INCOME 823,528 795,416 779,165 693,694
OTHER INCOME 396,665 314,154 185,014
RIBG 750,000 750,000 725,000 725,000
TOTAL $37,495,934 $35,617,722 | $33,777,176 | $32,806,649
Expenditure
SALARIES 16,325,904 16,257,867 15,445,995 | 14,758,334
MATERIALS 15,374,369 13,703,090 14,127,715 | 14,043,848
MAINTENANCE & EQUIPMENT 3,444,032 2,137,545 2,514,198 3,037,533
RESEARCH/INFRASTRUCTURE 750,000 750,000 725,000 725,000
MATERIALS
TOTAL $35,894,305 | $32,848,502 | $32,812,908 | $32,564,715

LIBRARY STAFF

HEW 10 6.00 6.00 6.00 7.00

HEW 9 3.00 3.00 2.00 2.00

HEW 8 16.50 13.80 14.00 15.00
HEW 7 21.58 21.52 22.90 19.40
HEW 6 44.32 49.21 37.67 46.00
HEW 5 33.62 27.60 38.05 29.84
HEW 4 40.81 37.87 41.70 40.43
HEW 3 56.65 66.79 61.09 63.12
HEW 2 20.59 20.48 23.18 24.68
HEW 1 2.60 4.10 5.49 4.68

TOTAL 244.67 250.37 252.08 252.15
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SERVICES

2009 2008 2007 2006
ITEMS LENT 838,217 953,186 1,077,954 1,131,912
ITEMS SHELVED 1,360,152 1,502,577 1,557,321 1,582,333
ITEMS SUPPLIED TO OUTSIDE 16,825 18,800 19,623 18,626
LIBRARIES
ITEMS RECEIVED FROM OUTSIDE 20,432 17,667 19,720 18,967
LIBRARIES
INFORMATION SKILLS EVENTS HELD 2,167 2,606 2,833 2,953
INFORMATION SKILLS EVENTS 44,171 45,379 50,436 51,366
ATTENDEES
NORMAL OPENING HOURS PER WEEK 98.5 98.5 81 81
QUERIES ANSWERED 232,132 228,625 253,157 238,714
TURNSTILE COUNTS 3,287,183 3,090,091 3,024,418 2,878,812

COLLECTIONS

BOOKS: TOTAL VOLUMES 1,890,853 1,869,037 1,763,426 1,787,933
PERIODICALS: TOTAL CURRENT 62,329 62,300 61,108 58,597
TITLES

EBOOKS 417,192 409,100 387,000 370,974
NETWORKED DATABASES 974 970 960 1,014

WEB STATISTICS

(www.library.ug.edu.au )

Library Public Website

Statistics 2009 2nd Qtr 3rd Qtr 4th Qtr Annual

Successful Page requests for 40,168,732 84,988,586 66,033,721 63,414,440 254,605,479
Average successful requests 1,329,012 2,784,693 2,159,275 2,070,932 8,343,912
Successful requests for home 4,961,114 10,221,750 6,741,464 3,440,408 25,364,736
Data transferred (Gb) 1,144.36 2,689.82 1,511.46 1,394.26 6,739
Average data t'ferred per day 37.77 88.15 49.49 45.56 220.97
Busiest day (page requests): 1,034,291

16 September
Busiest month (page requests): September
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2009: ORGANISATIONAL STRUCTURE

LIBRARY MANAGEMENT STRUCTURE

UNIVERSITY LIBRARIAN and DIRECTOR OF LEARNING SERVICES
Keith

'ebster

Executive Manager, Executive Manager,
Social Sciences & Humanities Library Service Engineering and Sciences Library Service
Roslyn Folleft Heather Todd

Architecture & Music Library 2:’;2?:?:}&“"0&5 Library
Graduate Economics & Business Library " y . Health Sciences Libraries
Fryer Library Client liaison ggif:;::s"';:;gﬁ;a;ﬂmg Dentistry Library - _
Ipswich Library management Libra Herston Health Sciences Library
Law Library y

UQiMater McAuley Hospital Library
UQiPrincess Alexandra Hospital Library
Rural Clinical School Libraries

Social Sciences & Humanities Library

Client information skills training
Research data curation

EXECUTIVE MANAGER, MARKETING, OUTREACH AND ORATE SERVICES
Mary Lyons
. _ Facilities planning & Finance & Accounts . .

Busi Strateglc_p\qnmng ) management (including non-materials ) HR management Marketing Community

usiness continuity planning Physical security budget] Library staff development Outreach
Quality assurance (including . . . .

Occupational health & Administrative support Publications
performance measures) . UQL Cyberschool )
Research & development safety Library Mail Centre Communication strategies

EXECUTIVE MANAGER, LIBRARY RESOURCES AND TECHNOLOGY SERVICES

Chris Taylor

ICollection Development Policy Client membership & records IT Plan:;:géralglgemem Systems maintenance IT centracts
Collections budget, Australian Circulation policy, procedures Libra Infgfmation eZones in Duhig Building AskIT {computer help &
accounts, fund reporting & training Tz:hﬂolo Software Applications training)
Negotiations with resource Circulation notices - ay Management and support Metwork Security
" Liaison Officers
suppliers
. _ Ciocument delivery policy,
Resource ordering, receipt & K ! . .
cataloguing procedures & training Library website content Workstation support Imaging support
; N Document supply and structure .
Off-site collections (Warehouse) N . Printing support Hetwork management
Copyright advice & training . (St Lucia Campl_.ls} Library cata\ogl.!e & gateways Website Management Staff IT Training
_ N Library system {application- Course materials access
(University-wide) level)
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2009: UQL STAFF LIST

University Librarian and Director Learning Services

Keith Webster

SOCIAL SCIENCES AND HUMANITIES LIBRARY

Executive Manager

Senior Manager

Manager, Business, Economics and Law Faculty
Manager, Social and Behavioural Sciences Faculty

Senior Librarians

Librarians

Senior Library Technicians

Senior Library Assistants

Library Assistants
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Ros Follett

Bill Beach

Karen Borchardt
Sandra Rothwell

Anne Draper
Pauline Line
Michael Whiteway

Helen Cooke
Jennifer Creese
Birgit Culloty
Adriana De Michiel
John East

Wai Wai Lui
Bernie Maullin
Pam Schindler
Ryan Weymouth

Alison Stewart
Tricia Sibraa

Rebecca Carter
Hilary Collins

Karen Crouch
Christine Heslehurst
Anita Petterson
Wayne Sharma
David Symons

Gail Tattam

Stacey Van Groll
Stephanie Wright

Adam Atkinson
Sarah Bennett
Maureen Cashman
Rosslyn Clarke
Kerrie-Ann Fitch



Mark Holland
Edie Kaczor
Kevin Kearney
Margaret Keys
Val Lawson
Virginia Reis
Martin Rhodes
Belinda Spinaze
Mila Zincone

Service Support Team Leaders Nicola Bertoli
Chris Burke
Thomas Chang
Margaret Wilhelm

Service Support Assistants Garry Burge
Edward Davis
Susan Kutzner
Sandra McaGill
Joanne Mellor
Simon Stack
Trevor Staines
Bianca Valentino

Personal Assistant Nea Daniels

Admin Officer Julie Murray

FRYER LIBRARY

Manager Mark Cryle

Senior Librarian Laurie McNeice

Librarians Catherine Leutenegger
Jeff Rickertt
Penelope Whiteway
Cassie Doyle

Senior Library Technician Rose Wade

Senior Library Assistant Margaret Powell

Library Assistants Courtney Moran

Service Support Assistants Francisco Roelas
Mark Sherwood
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LAW LIBRARY

Manager

Senior Librarian

Librarians

Senior Library Assistants

Library Attendant

uQ IPSWICH LIBRARY

Sue Macaulay (acting)
Julie Oates (maternity leave)

Martin Cvelbar

Angela Allen
Kelly Dann

Deborah Arthur
Scott Macintyre
Susan Wilson
Jeanette Shaw

Julie Clarke

Manager

Librarians

Senior Library Assistant

Library Assistants

Ask |.T. Customer Support Officer

Ask 1.T. Help Desk Officer

Margaret Schindler

Michael Fagg

Miranda Newell

Marcos Riba

Margaret Sloan-McDonald

Jill Maalsen

Linda Cross
Jacqueline Wakeham

Bryony Kennedy

Gary Smith

GRADUATE ECONOMICS AND BUSINESS LIBRARY

Librarian

Senior Library Assistant
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Dale Drysdale

Jane Warnick



BIOLOGICAL SCIENCES LIBRARY

Executive Manager, Engineering and Sciences Library Service

Manager
Senior Librarian

Librarians

Senior Library Assistant

Library Assistants

Service Support Assistants

Library Attendants

Personal Assistant

Heather Todd
Lucy Cartmel
Noela Yates

Sue Curlewis

Wendy Furlan

Greg George

Joy Schonrock

Joanne Spicer

Kelly Whitehorne (Maternity Leave)
Fei Yu

Judy Anderson
Louise Nimwegen

Lisa Clayton
Jack Reed
Rachel Schmidt

Bianca Cole
Jessica Fitzgerald
Greg Hillcoat
Darren Williams
Anthony Yeates

Rudi Giffing
Michael Sullivan

Hollie Thomas

JOINT PRINCESS ALEXANDRA HOSPITAL/UQ LIBRARY

Manager

Librarian

Senior Library Assistant

Service Support Assistant
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Nicky Foxlee

Christine Dalais
Jill McTaggart

Micheline Francois
Suzanne Macrow

Kerry Breen



UQ/MATER MCAULEY LIBRARY

Manager Majella Pugh
Librarians Ruth Browne
Senior Library Assistants Ann Gray

Barbara Heath

HERSTON HEALTH SCIENCES LIBRARY

Senior Manager, Health Sciences Libraries Lisa Kruesi
Senior Librarian Lucy Peachey
Librarians Justin Clark

Lars Eriksson
Keryl Michener
Karla Van Kessel

Senior Library Assistant Karla Chisholm (Maternity Leave)

Naminda Peirus
Library Assistants Julie Hanson
Jennifer Long
Sophie Maalsen
Marianne Sato
Service Support Assistant Peter Wyborn
Library Attendant Kerry Breen
Librarian, Centre for Health Innovation and Solutions Virginia Jones

Librarians, Rural Clinical School, Central Queensland Margaret Lamb
Sarah Thorning

Librarian, Rural Clinical School, South West Queensland
Kaye Lasserre

DENTISTRY LIBRARY

Senior Librarian

Senior Library Assistant
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Kathy Hibberd

Thelma Campbell



UQ GATTON LIBRARY

Manager
Senior Librarian

Librarian

Senior Library Assistant

Library Assistant

Karen Seymour
Maria Chalmers

Jacqueline Cribb
Kate Rowe

Elizabeth Reaves
Shirley Hudson

Kathy Nolan
Katrina Mason

DOROTHY HILL PHYSICAL SCIENCES AND ENGINEERING LIBRARY

Manager

Librarians

Senior Library Technician

Senior Library Assistant

Library Assistants

Service Support Assistants

INNOVATION LAB

Loretta Atkinson (acting)

Christine Ghiculescu
Susan Lockeridge
Gisela Possin
Jeanette O’Shea

Jan Sullivan

Phil Yorke-Barber
Gina Velli

Pauline Lister

lvana Mimovic

Dot Gollner (LWOP)
Matthew Lamb
Christobel Neligan
Chris O’Keefe

Anna Bagshaw
Jason Egbars
Tia Le Duc
Lilly Little

Executive Manager
Personal Assistant
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Andrew Bennett

Rosemary Newsham



ARCHITECTURE AND MUSIC LIBRARY

Manager

Librarians

Senior Library Assistant

Library Assistants

LIBRARY TECHNOLOGY SERVICE

Bill Beach

Catherine Bauer
Sarah Evans

Annette Scott

Amy Cross
Tennile Thomas
Mark Turner

Executive Manager
Senior Library Systems Programmer
Database and Web Access Librarian

Library Systems Engineers

Web Developers

IT Projects Officer/Trainer
IT Workstation Support Supervisor

IT Workstation Support

Ask I.T. Supervisor

Ask |.T. Trainer

Ask |.T. Help Desk Officer

Personal Assistant
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Eric Hornsby (acting)
Christiaan Kortekaas
Warren Ham

Robert Bowen
Daniel Callan
Tristan Schoonens

Andrew Martlew
Matthew Trevor
Marko Tsoi

Fiona Stroud
Tiek Goh

Robyn Clare
Mandy Fisher
Joshua Gill
Tiek Goh
Matthew Pyle

Wendy Fitzmaurice
Jacqueline Aberdeen

David Miles
Jeremie Alexis

Laurence Auld
Christine Hale
Tim Sudholz

Janell Dwyer



INFORMATION ACCESS SERVICE

Executive Manager

Senior Manager Information Resources
Manager Access Services

Senior Librarian

Circulation Coordinator

Copyright Coordinator

Web Content Coordinator

Electronic Resources Coordinator

Librarians

Senior Library Assistants

Senior Library Technicians

Circulation Technician
Monograph Orders Technician

Library Assistants
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Chris Taylor
Jocelyn Priddey
Carolyn Jones
Penelope Verrall
Nicole Clark

Tom Joyce
Dagnija McAuliffe
Dell Schramm

Mary Kenyon
Rosemary Meiklejohn
Noela Stallard

Helen Stephanos
Andrea Weidlich

Helen Bourne

Susan Davidson
Patricia Gollschewski
Hilary McLachlan
Pauline Napier
Michael Stewart

Susan Beckinsale
Helen Cook
Wendy Penboss
Anne Smith

Karen Desfontaines
Kerry Brezac

Eric Alaszewski
Irene Bull
Jillian Cassin
Julie Drew
Louise Fathers
Amanda Harrison
Deirdre Long
Kevin McNeill
Nicole Piper
Julie Pratt
John Quantrill



Service Support Assistants

Support Officer

Lynn Reid
Christel Schulz
Annette Steen
Dulcie Stewart
Heather Taimani

Rachael Haigh

Cameron MacKintosh

Jan Mullens

Deanna Antoniolli

MARKETING OUTREACH AND CORPORATE SERVICES

Executive Manager

Manager UQ eSpace

Manager Planning and Projects

Manager Corporate Services

Manager Marketing and Community Outreach
HR Consultant

Staff Development Consultant

Promotions and Publications Coordinator

Librarians

Finance Officers

Facilities Officers

HR Officer

Personal Assistants

Shelving Coordinator
Admin Assistant
Mail Officer

eSpace Assistant
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Mary Lyons

Margaret Gauld
Amberyn Thomas

Liz Jordan

Glen Dalgleish
Tanya Ziebell
Peter Moore
Joanne Rutherford
Suzanne Parker

Liz Blumson
Helen Hall
Pauline McLeod

Don Smith
Karen Platz

Fiona Marshall
Barnaby Casson

Judy Ashwin

Suzanne Green

Eva Lewandowski
Cheryl Swenson
Alan Basford

Maria Campbell



2009: UQL STAFF PUBLICATIONS AND PRESENTATIONS

MARK CRYLE

‘A Fantastic Adventure’: Reading Christison of Lammermoor’. Paper presented at conference and
subsequently published in Journeys Through Queensland History: Landscape, Place and Society,
conference proceedings for Professional Historians Association Queensland Incorporated conference,
2009, pp 223-234.

‘Our Excellent Little Library’: An Account of the Cosme Library'. Paper presented at Collections,
Characters and Communities: Papers from the Ninth Australian Library History Forum, Swinburne
University, 25-27 June 2009.

‘The Secret War / Jonathan Richards’. Book review published in Australian Journal of Politics and
History, Vol 55 no.1 March 2009, pp 125-127.

MARTIN CVELBAR

‘Online Replication of First Year Legal Research Classes — the pods have arrived!’. Presentation made
to the Australian Law Librarians conference, Darwin, 3 September.

CHRISTINE DALAIS

‘A Nursing Librarian in the ICU’. Poster session presented at Positioning the Profession: the Tenth
International Congress on Medical Librarianship, 31 August - 4 September, Brisbane.

LARS ERIKSSON AND KERYL MICHENER

‘I Pull the Curtains: Ward Rounds Six Years On’. Paper presented at Positioning the Profession: the
Tenth International Congress on Medical Librarianship, 31 August - 4 September, Brisbane.

NICKY FOXLEE

PJ Ford, N Foxlee, W Green, ‘Developing information literacy with first year oral health students.’
Article published in European Journal of Dental Education, Issue 13 (20009), pp 46-51.

Page | 15



JENNY HALL

Webster J, Osborne S, Hall J, Rickard C. ‘Clinically indicated replacement versus routine replacement
of peripheral venous catheters (Protocol)’. Cochrane Database of Systematic Reviews 2009, Issue 2.
Art. No.: CD007798. DOI: 10.1002/14651858.CD007798.

Hall, Jenny & Richardson, Bronwyn, ‘Positioning the nursing librarian on the wards: nursing grand
rounds with a difference’. Paper presented at Positioning the Profession: the Tenth International
Congress on Medical Librarianship, 31 August - 4 September, Brisbane.

* Awarded Best Paper of the Day

Shields L, Allgar V, Arabiat DH, El-Habbal M,Elliott B, Greenman J, Hall J, Imrie C, Kalia S, Wadhawan J.
‘pH testing for detecting theposition of nasogastric tubes in adults and children (Protocol)’. Cochrane
Database of Systematic Reviews 2009, Issue 4. Art. No.: CD007660.
DO0I:10.1002/14651858.CD007660.pub?2.

CAROL HETHERINGTON

‘Bony at Home and Abroad: The Arthur Upfield Phenomenon.” Article published in JASAL, Special Issue
2009 http://www.austlit.edu.au/run?ex=ShowWork&workld=C%23V%5dp

'0ld Tricks for New Dogs: Resurrecting Bibliography and Literary History.' Article published in
Resourceful Reading: The New Empiricism, e-Research and Australian Literary Culture, edited by
Katherine Bode and Robert Dixon, Sydney: Sydney University Press, 2009, pp 70-8.
http://espace.library.ug.edu.au/view/UQ:193082

'American Friends'. Presentation made at Symposium: 'Australian Literary Futures' in conjunction with
the launch of the Macquarie PEN Anthology of Australian Literature, Sydney, State Library of New
South Wales, 1 August 2009 http://www.austlit.edu.au/news/newsSeptember2009#inTheNews

ELIZABETH JORDAN AND TANYA ZIEBELL

‘Learning in the spaces: a comparative study of the use of traditional and ‘New Generation’ library
learning spaces by disciplinary cohorts.” Article published in Learning Spaces in Hgher Education:
Positive Outcomes by Design (Space), Next Generation Learning Spaces 2008 Colloquium conference
proceedings, pp 75-80, The University of Queensland.

LISA KRUESI

Kruesi L, Lee P & Silbajoris, C, ‘Southern showcasing of patient information services: report on visits to
exemplary health sciences libraries in the United States of America’. Article published in HLA News,
March 2009, pp 7-10
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‘e-books in a Medical Library’. Presentation made at QULOC Workshop e+text+books: do they add
up? - 2 July 2009 held Griffith University, Queensland College of Art, Southbank, Brisbane. URL
http://www.quloc.org.au/working parties/information resources/reports/e+text+books/kruesi.pdf

‘Spreading your professional wings.” Presentation made at: Positioning the Profession: the Tenth
International Congress on Medical Librarianship, August 31-September 4, 2009, Brisbane,
Queensland. A report on the Cunningham Fellowship, available at:
http://espace.library.ug.edu.au/view/UQ:183937

KAYE LASSERRE AND LISA KRUESI

Pender MP, Lasserre KE, Kruesi L, Del Mar C, Anuradha S. ‘Is wikipedia unsuitable as a clinical
information resource for medical students?’ (Letters to the Editor). Article published in Medical
Teacher 2009; 31: 1095-1096 (peer reviewed & journal impact factor 1.21)

KAYE LASSERRE, NICKY FOXLEE, LISA KRUESI, JULIE WALTERS, JILL MCTAGGART AND
LARS ERIKSSON

‘Tell us what works for you: medical students respond to an information use survey’. Presentation
made at: Positioning the Profession: the Tenth International Congress on Medical Librarianship,
Brisbane, Australia, (1-23). August 31-September 4, 2009.
http://espace.library.ug.edu.au/view/UQ:184807

MARY LYONS AND JOANNE RUTHERFORD

‘Workforce Planning @ UQ- the long and winding road’. Presentation made at QULOC Workforce
Planning Seminar at Griffith University on 4 November, 2009.

HEATHER TODD

‘ Library Spaces- new theatres of learning: a case study’. Article published in Journal of the European
Association for Health Information and Libraries, Vol 5 no 4 Nov 2009 pp 6 — 12.

JULIE WALTERS, JILL MCTAGGART, KERYL MICHENER AND LUCY PEACHEY

‘Developing a critical appraisal guide for a health librarians' journal club’. Poster session presented at
ICML Brisbane, September .
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KEITH WEBSTER

‘The University Library as a Key Player in the Research Evaluation Process’. Presentation made at
Biometrics Conference, 16-17 April, UQ St Lucia.

‘“u

I love you my dear Library” or The Research Library as learning space — new opportunities for
campus development.” Article published in Learning Spaces in Hgher Education: Positive Outcomes by
Design (Space), Next Generation Learning Spaces 2008 Colloquium conference proceedings, pp 33-36,
The University of Queensland.

‘The next wave of scholarly information.” Presentation made at: Positioning the Profession: the Tenth
International Congress on Medical Librarianship, August 31-September 4, 2009, Brisbane,
Queensland.

KEITH WEBSTER AND CHRISTIAAN KORTEKAAS

‘ Fez repository community update’. Presentation made at SUN PASIG Fall Meeting, San Francisco,
USA, 7-9 October.

PENNY WHITEWAY

‘ Bookplate collections of the Fryer Library, University of Queensland’. Article published in New
Australian Bookplate Society newsletter, Issue 15, December, pp 4-5.

PHIL YORKE-BARBER, CHRISTINA GHICULESCU AND GISELA POSSIN

‘RefWorks in Three Steps: Undergraduate Team Bibliographies’. Article published in Issues in Science
and Technology Librarianship, Number 5, June 2009: www.istl.org/09-summer/article4.html

2009: UQL STAFF EXTERNAL INVOLVEMENTS

LORETTA ATKINSON
uQ Faculty of Engineering, Architecture and Information Technology Board

Faculty of Engineering, Architecture and Information Technology Board of Studies in
Engineering

Faculty of Engineering, Architecture and Information Technology Teaching and
Learning Committee
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BILL BEACH

QuLocC Information Resource and Access Working Party

LIZ BLUMSON

ALIA Children's and Youth Services (Qld) (Secretary)

SLAQ School Library Association of Queensland (Brisbane Councillor)

SLAQ/IASL (International Association of School Librarianship) 2010 Conference
(Trade Exhibition Coordinator)

KAREN BORCHARDT

QuLoC Information Skills and Services Working

LUCY CARTMEL

uQ Faculty of Science Teaching and Learning Committee

Faculty of Science Board of Studies

NICOLE CLARK

QuLOC Lending and Document Delivery Working Party

MARK CRYLE

ADB Queensland Working Party of the Australian Dictionary of Biography
JOHN EAST

QuLoC EndNote Reference Group

SARAH EVANS

IAML International Association of Music Librarians (Vice-President)
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MANDY FISHER

uQ General Staff Consultative Committee (general staff representative -
administrative/professional/library staff job families)

Standing Committee of Change Management (elected general staff representative)

MARGARET GAULD

QuLocC Research Support Reference Group

SUZANNE GREEN

uQ University of Queensland Secretaries and Office Professionals Association (UQSOPA)
(Executive Committee Member)

JENNY HALL

ALIA Health Libraries Australia Regional Group (Qld) (Chair)

ICML International Congress on Medical Librarianship (Coordinator of Library Tours)
QuT Course Reference Group for the Master of Information

uQ Neonatal Paediatric and Child Health Nursing (Editorial Associate)

KATHY HIBBERD
ICML Continuing Education Committee

uQ School of Dentistry Teaching and Learning Committee

CAROLYN JONES

Innovative Australasian Innovative Users Group Executive Committee
LISA KRUESI

ALIA Health Libraries Australia (Treasurer)

ICML International Congress on Medical Librarianship (Co-Convenor)
QuLocC Health Reference Group (Chair)
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uQ

KAYE LASSERRE

uQ

WAI WAI LUI

uQ

MARY LYONS

QuLOC

uQ

Faculty of Health Sciences Teaching and Learning Committee
Faculty of Health Sciences Board of Studies
Dentistry Library Advisory Committee

PAH/UQ Management Committee

Rural Clinical School Teaching and Learning Committee (Toowoomba)

School of Languages and Comparative Cultural Studies Teaching and Learning
Committee

Staffing Issues Working Party
University Staff Development Committee
General Staff Consultative Committee

UQ Women In Leadership Steering Committee

FIONA MARSHALL

uQ

PETER MOORE

QuLoC

JULIE OATES

uQ
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Central Support Services OH&S Committee (Secretary)
OH&S Council

Internal OH&S Auditor

Staffing Issues Working Party

Law School Research Committee



JEANETTE O'SHEA

ACCESS Architects Construction and Consulting Engineers Specialist Services

JOCELYN PRIDDEY
CAUL Springer Negotiation Committee
Statistics Focus Group

Wiley/Blackwell Negotiation Committee

GO7 Last Copy Retention Working Group
GO8 Acquisitions Group
QuLocC Information Resources and Access Working Party

MAJELLA PUGH

ICML International Congress on Medical Librarianship Social Committee
(official photographer)

JOANNE RUTHERFORD

QuT Master of Information Management Course Reference group
(Employer representative)

PAM SCHINDLER
QuLOoC Education Practitioners Group
uQ School of Education Teaching and Learning Committee

School of Education Research Committee

CHRIS TAYLOR
NLA Libraries Australia Advisory Committee (Deputy-Chair)
Queensland Users of Libraries Australia Group (Sponsor)

uQ Content Management System Pilot Project (Project Manager)
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HEATHER TODD

ALIA Health Libraries Australia (Convenor)

ARDC The Australian Research Data Commons Content Forum

ICML International Congress on Medical Librarianship (Co-Convenor)

IFLA Health and Biosciences Section (Convenor)

QuLocC Information Skills and Services Working Group (Chair)

WHO World Health Organization, Global Health Library International Consultative
Committee

uQ Faculty of Health Sciences Faculty Board

Faculty of Natural Resources, Agriculture and Veterinary Science Faculty Board

Research Higher Degree Committee

KEITH WEBSTER

ALIA Education and Professional Development Standing Committee

ALTC Australian Learning and Teaching Council Project Team

CAUL Council of Australian University Librarians

Go8 University Librarians

IFLA IFLA 2010 World Library and Information Congress (Chair)

IcT National Committee Trustee of the John Campbell Trust

QuLoC Queensland University Libraries’” Office of Cooperation University Librarians’
Committee

uQ Strategic Information Management Committee

Academic Board

Aus-e-Lit Reference Group

AustLit Management Committee and Board

Diversity Week Steering Committee

elearning Sub-Committee

elLearning Strategy Development/Planning Task Force

ERA Steering Committee
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Information Technology and Services Policy and Planning Committee
Library Committee of the Academic Board

Project Control Group: Michie Building Refurbishment Group
Queensland Academies Steering Committee

Research Committee

Teaching and Learning Committee

UniFi Project Steering Committee

MICHAEL WHITEWAY

uQ

NOELA YATES

QuULOC

Faculty of Arts Teaching and Learning Committee

School of History, Philosophy, Religion and Classics Teaching and Learning
Committee

School of History, Philosophy, Religion and Classics Research Committee

EndNote Reference Group

2009: SPEAKER SESSIONS

FUTURE FOCUS SESSIONS

16 January
Speaker:

Topic:

27 January

Speaker:

Topic:
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Bruce Heterick, Director for Library Relations at JSTOR, ARTstor, Portico and Aluka

JSTOR and Portico Developments Vodcast available here

Dr Antoine Bocquet, Associate Director, Asia-Pacific, Nature Publishing Group

Inside Publishing: The Changing face of academic publishing Vodcast available here



http://www.library.uq.edu.au/podcast/files.php?rid=hr/JSTOR_Serving_the_Academic_Community.mp4
http://www.library.uq.edu.au/podcast/files.php?rid=hr/FutureFocus-The_Changing_Face_of_STM_Publishing.mp4

15 April

Speaker:

Topic:

30 April

Speakers:

Topic:

12 May

Speaker:

Topic:

16 June
Speaker:

Topic:

10 August
Speaker:

Topic:

14 September
Speaker:

Topic:

Page | 25

Professor Charles Oppenheim, Head of Department and Professor of Information
Science, Loughborough University

Economic Implications of Alternative Scholarly Publishing Models: Exploring the
costs and benefits

Kerry Kilner, Director of AustLit: The Australian Literature Resource and Dr Roger
Osborne, Project Manager, Aus-e-Lit

eResearch in Australian Literary Culture - Future Directions for AustLit

Professor Robert Hendy, Director of the University of Queensland's Centre for
Health Innovation and Solutions

Stepping Stones to Lifelong Learning - Establishing a new UQ centre - the Centre for
Innovation and Professional Learning

Ellen Juhasz, UQ Centenary Secretariat

UQ Centenary Celebrations

Shane Biddle, Senior Supervisor Grounds, Property and Facilities Division, UQ

Conserving the environment at UQ : the Lakes precinct upgrade and wildlife data
collection project and future plans for the campus

Thomas Keneally

History, Hilarity and a Half-penny - Under the Gun: Writing in Australia.



13 October

Speaker: Alissa Phillips, Director, s.p.a.c.e. (Specialised Programs and Community
Endeavours)
Topic: s.p.a.c.e. - services and programs for people with disability.

(s.p.a.c.e. is a Community Centre in Kenmore with a special interest in special

needs)

2 December

Speaker: Professor Cyprien Lomas, Research Director, Centre for Educational Innovation and
Technology

Topic: ePortfolios - when will we know when we are close?

WELLNESS PROGRAM

26 May

Facilitator: Jon Morgan, Foresight Learning

Topic: Self and Time Management

26 August

Facilitator: Rachel Hannam, Assure Programs

Topic: Impression Management

16 September

Facilitator: Psychologist, Parenting and Family Support Centre, UQ
Topic: Getting Teenagers Connected

22 October

Facilitator: Louise Hooper, Psychologist, Assure Programs
Topic: Stress Savvy: Advanced Strategies
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18 November
Facilitator: Louise Hooper, Psychologist, Assure Programs

Topic: Managing Misunderstandings and Conflict

LIBINFORM SESSIONS

17 & 18 February

Presenter: Tom Joyce, UQ Copyright Coordinator
Topic: Copyright Update Vodcast available here
31 March

Presenters: A range of UQL staff

Topic: Conference Feedback session

(Library staff report back from conferences - ALA, IFLA, ALIA Dreaming '08 and

Online 2009)

20 April

Presenter: Dr Berenika Webster, Strategic Business Manager, Australia and New Zealand,
Scientific Business, Thomson Reuters

Topic: How to use bibliometrics to show the impact and influence of your research

22 April

Presenter: Steven Werkheiser, Manager, Customer Education and Training Australasia,
Thomson Reuters Asia Pacific

Topic: Web of Knowledge Update

7 May

Presenters: Jocelyn Priddey, Lisa Kruesi and Bill Beach

Topic: eBooks - types of eBooks, purchasing models and licences, platforms and how they

are being used at UQ Library
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http://www.library.uq.edu.au/podcast/files.php?rid=hr/Copyright_Update.mp4

26 May

Presenter: Dr Barry Dunne, Training Specialist, Chemical Abstracts Service

Topic: Introducing the new Web version of SciFinder

10 June

Presenters: Liz Jordan and Tanya Ziebell

Topic: Student Surveys - what they told us! Feedback from the Information Seeking project

and the Space Use and Design Workshop

23 June

Presenter: Nicole Clark

Topic: Document Delivery - supply and requesting, processes and technology.

25 June

Presenters: Noela Yates, Fei Yu and Jennifer Creese

Topic: Clicker Technology - how to use it, what it can be used for and how it is being used
by Librarians at UQ

13 July

Presenter: Nicole Giles, Proquest

Topic: Proquest Update and Demonstration - session will cover Factiva, Proquest
databases tips, CSA lllumina tips and Safari

23 July

Presenter: Keith Webster, University Librarian and Director of Learning Services

Topic: Understanding user behaviour - trends for students
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2 September
Presenters:

Topic:

10 September
Presenters:

Topic:

7 October
Presenter:

Topic:

28 October
Presenters:

Topic:

Margaret Gauld and Amberyn Thomas

The Excellence in Research for Australia Initiative (ERA) - what it aims to achieve and
how the Library is contributing to the project

Chris Taylor and Dell Schramm

Get it @ UQ and Linking

Richard Levy, Library Solutions Specialist, Asia-Pacific, Serials Solutions

Introducing the Summon Unified Discovery Service

Liz Blumson, Helen Hall and Pauline McLeod

uQL Cyberschool Update

8 and 9 December

Presenter:

Topic:

9 December

Presenter:

Topic:
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Bill Beach

Digitisation - Kirtas, ERA and the retrospective UQ RHD theses project

Carol Hetherington

AustLit: what are they really doing up there on level 7?



2009: DONATIONS RECEIVED

UQ STAFF

Ms Joanne Sawyers

Professor David J.W. Moriarty
Professor Stewart Gill

Ms Kaye D. Hooper

Dr Andrew Leach

Professor Hubert Chanson
Associate Professor Camille Farah
Professor Terry Freer

Dr Chris Ho

Professor Massoud Rahimpour
Professor Michael Lattke
Professor Doune MacDonald

Dr Mohammad Samaun Safa
Associate Professor Pradip Thomas
Mr Kurt Deifel

Professor John Pearn

Mr Nick Mitzevich

AustLit

Centre for Marine Studies

Emmanuel College

MS Clinic, Royal Brisbane Women's Hospital
School of Architecture

School of Civil Engineering

School of Dentistry

School of Dentistry

School of Dentistry

School of English, Media Studies and Art History
School of History, Philosophy, Religion, & Classics
School of Human Movement Studies

School of Integrative Systems

School of Journalism

School of Land, Crop and Food Sciences

School of Medicine, Royal Children's Hospital
University of Queensland Art Museum
University of Queensland Art Museum

Ms Rosemary Newsham Library Corporate Services, University of Queensland Library

Mr Kevin Kearney Social Sciences & Humanities Library, University of Queensland
Library

Ms Pam Schindler Social Sciences & Humanities Library, University of Queensland
Library

Mr Andrew Everett UQ International

COMMUNITY AND PAST GRADUATES

Ms Eve Abbey Abbey's Bookshop, Sydney, N.S.W.
Acute Adult Psychiatric Unit, Princess Alexandra Hospital Woolloongabba, Qld.

Ms Denise A. Austin New Farm, Qld.

Ms Stefanie Bennett Maleny, Qld.

Mr David W. Berry Edison, NJ, U.S.A.

|.U. Orman Fakultesi, Silvikultur Anabilim Dali,
Istanbul, Turkiye

Professor Melih Boydak

Mrs Joyce Brook c/- Ashgrove West, Qld.
Professor Peter Brooks Bowen Hills

Mr Garry Burge Westlake, Qld.

Mr Peter Cahill Indooroopilly, Qld.

Mr Con Carides West End, Qld.

Mrs Lillian Clifford St. Lucia, Qld.
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Professor Trevor Clifford

Dr Susan Cochrane

Ms Jenny Conomos

Mr Frank Coppock

Mr Davide A. Cottone

Mr Victor Crittenden

Dr Robert Darby

The Hon. Justice Des Derrington
Dr Clay Djubal

Ms Claire Edwards and the South East Qld. Australian National
Art Therapy Association

Miss Marianne Ehrhardt

Mr Erik Olaf Eriksen

Mr Roberto Esposto

Everton Park State School

Mr Alfredo Martinez Exposito
Mr Andrew Ford

Mr Graham Ford

Mr Rex Freudenberg

Mr lan Friend

Friends of Caboolture Shire Libraries Assocation Inc.
Mr Andrew Harper

Mr lan Harper

Ms Sally Harrison

Professor Laurie Hergenhan

Mr Bernie Homan

Ms Tracey Jones

The Reverend Dr Gerard Kelly
Ms Barbara Kelly

Professor Veronica Kelly

Mr Dongkyu Kim

Mr Lakey

Mr Dhugal John Lindsay

Mr Hoi-Shun Antony Lui
Messrs Col Lynam and John McRobert
Mr Anthony McDermott

Ms Corrie MacDonald

Dr Lorna McDonald

Mr Don McKechnie

Dr Humphrey McQueen

Dr Dimitrios Manios

Mr Stephen Matthews

Ms Barbara Merefield

Dr Peter G. Miles
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St. Lucia, Qld.

Eumundi, Qld.

Moorooka, Qld.

Bli Bli, Qld.

Chelmer, Qld.

Mulini Press, Canberra, A.C.T.
Curtin, A.C.T.

Indooroopilly, Qld.

Stafford Heights, Qld.

South Brisbane, Qld.

Wynnum, Qld.

Hamilton, Qld.

St. Lucia, Qld.

Everton Park, Qld.

Forest Lake, Qld.

Robertson, N.S.W.

Whalan, N.S.W.

Holland Park, Qld.

Woolloongabba, Qld.

Caboolture, Qld.

Spring Hill, Qld.

Australian FairPay Commission, Melbourne, Vic.
Redbank, Qld.

St. Lucia, Qld.

Ashgrove, Qld.

Charters Towers Neighbourhood Centre, Charters
Towers, Qld.

Catholic Institute of Sydney, Strathfield, N.S.W.
St. Lucia, Qld.

Indooroopilly, Qld.

Mansfield, Qld.

Gatton, Qld.

c/- Frenchville, Qld.

Fortitude Valley, Qld.

Brisbane, Qld.

Clayfield, Qld.

West End, Qld.

Rockhampton, Qld.

Warwick, Qld.

Griffith, A.C.T.

Thessaloniki, Greece

Ginniderra Press, Port Adelaide, S.A.
Carina, Qld.

Caloundra, Qld.



Mr Mohammad Moniruzzaman

Mr Greg Mortenson

Mr Roger Nasser
Mr Ken Nelson

Mr Warwick Outram
Mr Roy Panitz

Dr Zoe Pearce

Mr Patrick G. Pikacha

Ms Sava Pinney

Mr Trent Power

Mr Aladin Rahemtula

Dr Akash Roopnarinesingh

Royal Australian and New Zealand College of Ophthalmologists,

Queensland Branch

Saint David's Welsh Society
Dr Peter Scally

Mr Dirk L. Schuiling
Dr Margaret Sharpe

Ms Susie Shaw

Hariyono Soeparto
Professor Raymond Specht
Ms Carol Sugden

Dr Emalia Iragiliati Sukarni
Dr Lucy Sullivan

Mr Richard Sutherland

Ms Virginia Thorley

Dr Chris Tiffin

Ms Helen Walker

Ms Carol Wical
Professor Lesley Williams

Mr Ross Wilson
Professor Stephen D. Wratten

Ms Wei Wei Zhang
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Bangladesh Public Administration Training Centre,
Dhaka, Bangladesh

Central Asia Institute, Bozeman, MT, U.S.A.

Pymble, N.S.W.

¢/- Katoomba, N.S.W.
Bongaree, Qld.

Upper Brookfield, Qld.

School of Psychology and Counselling,
Queensland University of Technology, Carseldine,
Qld.

Honiara, Solomon Islands

Bondi Beach, N.S.W.

Bulgari Australia Pty Ltd., Sydney, N.S.W.
Supreme Court Library, Brisbane, Qld.

Mater Misericordiae Hospital, Rockhampton, Qld.
Kelvin Grove, Qld.

Richlands, Qld.

Medical Imaging Dept, Royal Brisbane Women's
Hospital

Wageningen, The Netherlands

School of Behavioural Cognitive and Social
Sciences, University of New England, Armidale,
N.S.W.

St. Lucia, Qld.

c¢/- St. Lucia, Qld.

St. Lucia, Qld.

Seventeen Mile Rocks, Qld.
Malang, East Java, Indonesia
Windsor, N.S.W.

Avalon Beach, N.S.W.
Norman Park, Qld.
Auchenflower, Qld.

Australian Pompe's Association, Mornington, Vic.

New Farm, Qld.
North Tamborine, Qld.
Wynnum, Qld.

Bio-Protection and Ecology Division, Faculty of
Agriculture and Life Science, Lincoln University,
Lincoln, New Zealand

School of Journalism and Communication, Renmin
University of China, Beijing, China



FRYER LIBRARY

Fryer Library, the branch of the University of Queensland Library responsible for rare books,
manuscripts and special collections, added significantly to its holdings in 2009 with the following
material:

e A major addition to the Gwen Harwood collection (UQFL45). Fryer Library is very grateful to
the Alumni Friends of UQ for their assistance with the purchase of this collection.

e  Papers from Matthew Condon, well-known Queensland journalist and writer
e Additional material for the manuscript collection of Queensland poet Bruce Dawe (UQFL111)

e Additional material for the manuscript collection of science fiction writer Sean Williams
(UQFL414)

e  Papers from Elaine Smith, a prominent Australian refugee advocate, detailing the plight of
refugees detained on Nauru. Her manuscript collection (UQFL446) will complement the
existing Burnside/Durham collection (UQFL430) to make Fryer’s research resources in this
area unique in Australia.

e Brisbane artist Silvana Gardner added a large textile artwork entitled Madonna of the
Springbrook Rain to her existing collection (UQFL261)

e  Artist Gregory Rogers donated 43 artworks used for the covers of UQP press books, to
increase the value and depth of Fryer’s UQP holdings, which include a complete archive of
the press’s operations in 580 manuscript boxes (UQFL198).

e Valuable material was also acquired to add to the Ernestine Hill collection (UQFL18)
e Additional material for the Thomas Shapcott collection (UQFL56)

e Papers of Prof Douglas Lee, UQ's first professor of physiology who died in 2005 at the age of
100, donated by his family

e Papers of George Washington Power, a member of the first Senate of The University of
Queensland, donated by his grandson

e  Papers of Sir Llewellyn Edwards, UQ’s former Vice-Chancellor

e Papers from the estate of Val Vallis, Queensland poet and long-serving UQ academic

e Architectural plans and records from Maurice Hurst, a well-known Sunshine Coast architect
e Architectural plans and records from Brisbane architects John Dalton and Stuart McIntosh

e Asignificant collection of rare early editions of the works of Mrs Campbell Praed, probably
Queensland’s most important writer before Federation, donated by Dr Chris Tiffin.
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2009: KEY TO ABBREVIATIONS USED IN THIS REPORT

ACU
ADT
ALIA
ANU
APSR
ARMUS
ASAL
ATEM
AvVCC
BACS
BEL
BWF
CAUL
CMS
CSIRO
DHPSE
DVC
ECOB
EEO
EPSA
ERM
Go8
HEESP
HHSL
HS

IAS
ICDL
IFLA
ISRAP
ITEE
LADD
LITLO
LTS
NRAVS
NSW
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Australian Catholic University

Australian Digital Theses

Australian Library and Information Association
Australian National University

Australian Partnership for Sustainable Repositories
Architecture and Music Library

Association for the Study of Australian Literature
Association of Tertiary Education Managers
Australian Vice-Chancellors Committee

Biological and Chemical Sciences

Business, Economics and Law

Brisbane Writers festival

Council of Australian University Librarians

Content Management System

Commonwealth Scientific and Industrial Research Organisation
Dorothy Hill Physical Sciences and Engineering Library
Deputy Vice-Chancellor

Graduate Economics and Business Library

Equal Employment Opportunity

Engineering, Physical Sciences and Architecture
Electronic Resource Management

Group of Eight (Universities)

Higher Education Equity Support Program

Herston Health Sciences Library

Health Sciences

Information Access Service

International Computer Driving Licence

International Federation of Library Associations and Institutions
Information Skills for Researchers and Postgraduates
Information Technology and Electrical Engineering
Libraries Australia Document Delivery

Library Information Technology Liaison Officers
Library Technology Service

Natural Resources, Agriculture and Veterinary Science

New South Wales



OCLC
OH&S
ORCA
ouP
O-Week
PAH

QuLOC
QuTt
RAPID
RBWH
RCD
RCH
RMIT
RQF
SBS
SLQ
SSAH
TAFE
TEDI
UK
uQ
uaL
USA
usa

VvC
VALA
WA
WH&S
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Online Computer Library Center
Occupational Health and Safety

Online Research Collections Australia
Oxford University Press

Orientation Week

Princess Alexandra Hospital

Queensland

Queensland University Libraries Office of Cooperation
Queensland University of Technology
Researchers and Postgraduates Information Discovery
Royal Brisbane and Women’s Hospital

Rural Clinical Division

Royal Children’s Hospital

Royal Melbourne Institute of Technology
Research Quality Framework

Social and Behavioural Sciences

State Library of Queensland

Social Sciences and Humanities Library
Technical and Further Education

Teaching and Development Institute

United Kingdom

The University of Queensland

The University of Queensland Library

United States of America

University of Southern Queensland

Victoria

Vice-Chancellor

Victorian Association for Library Automation
Western Australia

Workplace Health and Safety
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